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The purpose of this inspection was to conduct a complaint inspection regarding resident to resident abuse and
insufficient staffing.

During the course of the inspection, the inspectors spoke with director of nursing, administrator, the home's
corporate nursing and compliance managet, registerad staff.

During the course of the inspection, the inspectors reviewed the home's staffing for nursing care, reviewed
resident's health records, interviewed staff, observed resident.

The following Inspection Profocols were used in part or in whole during this inspection;
Sufficient Staffing Inspection Protocol
Responsive Behaviours Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN
1 VPC

Definitions/Définitons

WN - Written fNotlfications/Avis orit
VPG ~ Voluntary Plan of Gorreclion/Plan de redressemant volontaire
DR - Director ReferrallRé&gisseur envoyé

G0~ Compliance Order/Ordres de conformité

WAQ — Waork and Activity Order/Ordres: travaux et actlvités

The foliowing constitutes writien notification of nen-campifance undes

Le suivant constituer un avis d'acril de l'exigence prévue is paragraphe 1
paragraph 1 of section 152 of the LTCHA.

de section 152 de les foyers de seins de longue durds.

Non-compliance with requirements under the Long-Term Care Homes
Aat, 2007 (LTCHA) wae found. {A requirement under the LTCHA includes
the requirements contained In the ftems listed in the definition of
"requirement under this Act” in subsection 2{1) of the LTCHA.)

Non-respect avec les exigencas-sur fe Lol do 2007 les foyers de solns de
longue durée & trouvé. {Une exigence dans le loi comprend les exigences
contenues dans les points dhumédrés dans la définition deexigence
prévue par la présentalol” au paragraphe 2(1) de la loi,

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007 c. 8 s. 24 {1} 2 A person who has
reasonable grounds to suspect that any of the following has occurred or may occur shall immediately report
the suspicion and the information upon which it is based to the director: 2. Abuse of a resident by anyone or
neglect of a resident by the licensee or staff that resulted in harm or a risk of harm to the resident.

Findings:

sicentphysicatsbose o two
occasions. The victim sustained superficial cuts on his face and a skin tear. According to the Long-Term Care
Homes Act, 2007- O. Reg. 79/10 definitions, physical abuse includes the use of physical force by a resident
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that causes physical injury to another resident.

Inspector ID #: | 132 and 1562

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the home
immediately reports fo the director the use of physical force by a resident that causes physical injury to

ancther resident, to be implemented voiuntarily.

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health Bystem Accountabllity and Performance Division
representative/Signature du (de la} représentant(e) de fa Division de 1a
responsahilisation et de la performance du systéme de santé,

{ gt Sl

Title; Date;

Date of Report: {if different from date(s) of inspection).

Oanuony 2,20\,
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