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Date(s) of inspection/Date(s) de Inspection No/ No de I’inspection  Type of Inspection/Genre
Pinspection d’inspection
Feb 21, 2012 2012_024137_0014 Complaint

Licensee/Titulaire de permis

THE CORPORATION OF THE CITY OF LONDON
c/o Dearness Home for Senior Citizens, 710 Southdale Road Fast, LONDON, ON, NGE-1R8

Long-Term Care Home/Foyer de scins de longue durée

DEARNESS HOME FOR SENIOR CITIZENS
710 SOUTHDALE ROAD EAST, LONDON. ON, N6E-1R8

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MACDONALD (137)_

lnspectlon Summarleesume de I’mspectlon

The purpose of this mspectlon was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with Administrator and Assistant Birector of Care,
During the course of the inspection, the Inspector{s) reviewed resident's clinical records.

L-000063-12

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a resuit of this inspection.

_ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend S - e _ Legendé

'WN Wntten No’uf‘ catton - : WN Avns écrit o
AMPC - Voluntary Plan of Correctlon : VPC -Plan de redressement vo]ontalre b
DR = :Director Referral : _ 'IDR =~ Aiguillage au directeur :
CO -~ Compliance Order. = CO - Ordre de conformité

WAO - Work and Activity Order S WAO — Ordres : travaux et activilés
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-the def nition of requnrement'under this Act" m subsecuon 2(1)
.of ihe L‘ECHA ) :

The followmg conshtutes wn!ten notlf cahon of non-com ia_hce
'under paragraph 1 of section 152 of the LTCHA -

paragraphe 1 de T article’ 152 de Ia LFSLD

Issued on this 21st day of February, 2012

Signature of inspector(s)/Signature de I'inspecteur ou des inspecteurs
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