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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): October 10, 2013.
Inspector Kate Macnamara observed the inspection.

During the course of the inspection, the inspector(s) spoke with Director of
Nursing (DON}, Food Service Manager (FSM), Resident Outcomes Coordinator,
Housekeeping/l.aundry aide and Personal Support Workers (PSW).

During the course of the inspection, the inspector(s) reviewed staffing
schedules, call-in records, and relevant policy and procedure.

The following inspectidn Protocols were used during this inspection:
Sufficient Staffing

Training and Orientation

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
73. Staff qualifications
Every licensee of a long-term care home shall ensure that all the staff of the
home, including the persons mentioned in sections 70 to 72,
(a) have the proper skills and qualifications to perform their duties; and
(b) possess the qualifications provided for in the regulations. 2007, c. 8, s. 73..

Findings/Faits saillants :
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1. The licensee did not ensure that all the staff of the home, had the proper skills and
quailifications to perform their duties. :

A. On August 18, 2013, an employee worked in the kitchen covering the position of a
dietary aide from the hours of 0600 until 1100 hours. Interview with the staff member
confirmed they did not have a Food Service Worker certificate or completed a Food
Handler Training program. Interview with the FSM confirmed that due to staffing
shortages the employee was called to work in the dietary department for the identified
shift with limited responsibilities.

B. On August 17, 2013, during the 2300 to 0700 hours shift, an employee was called
to work in the nursing department as an unregulated care provider due to staff
shortages. Interview with DON and FSM confirmed that this employee did not
complete a Personal Support Workers program that met the requirements in the
regulations. The Resident Outcomes Coordinator confirmed that the employee was
called to cover the nursing department shift. This was done to ensure the minimum
staffing requirement for resident safety.

Interviews with management and front line nursing staff identified no knowledge of
prior episodes where staff without the required education, as set out in the regulations,
provided coverage for the nursing and dietary departments. Management staff have
confirmed that since August 2013, they have increased the compliment of casual staff
for their departments. [s. 73. (a)]

Issued on this 15th day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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