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Licensee/Titulaire de permis

DERBECKER'S HERITAGE HOUSE LIMITED
54 Eby Street, St Jacobs, ON, NOB-2NO

Long-Term Care Home/Foyer de soins de longue durée

DERBECKER'S HERITAGE HOUSE
54 Eby Street, St. Jacobs, ON, NOB-2NQ

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
DIANNE WILBEE (170)

ummary/Résumé de Pinspection-

The purpose of this inspection was to conduct an Other inspection,
During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Manager of

Nutritional Food Services and Maintenance, Registered Nurse, Personal Support Workers, Dietary Aide,
President of Residents' Council, Residents and Family members.

During the course of the inspection, the inspector{s} toured the home including residents' rooms, observed
residents, observed a meal service, reviewed Residents’ Council and Food Committee minutes, reviewed a
critical incident report, reviewed Critical Incident policy, reviewed infection control monitoring, reviewed data
related to skin integrity, observed medication administration practices and reviewed use of safety devices.

The inspection related to L-001570-12.

The following Inspection Protocols were used during this inspection:
Dining Observation

Residents' Council

There are no findings of Non-Compliance as a result of this inspection.

T NON-COMPLIANGE/NONRESPECTDESEXIGENGES
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Issued on this 20th day of November, 2012
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