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Name of inspector{s)/Nom de Finspecteur ou des inspecteurs
BERNADETTE SUSNIK (120}

The purpose of this inspection was fo conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Nursing
and registered staff regarding 2 critical incidents,

During the course of the inspection, the inspector(s) reviewed resident care records, staff training attendance
and policies and procedures (H-000804-12 & H-000756-12).

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

"NON-COMPLIANGE | NON-RESPECT DES EXIGENCES
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WHN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 18. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shali
ensure that residents are not neglected by the licensee or staff. 2007, ¢. 8, 5. 19 (1).

Findings/Faits saillants :

[LTCHA 2007, §.0. 2007, ¢.8, 5.18(1)] The licensee of a long-term care home did not protect an identified resident from
abuse, specifically emotional and verbal abuse by anyone.

In 2012, a Personal Support Worker (PSW) was over heard by another worker speaking to the resident using foul
language and name calling of both the resident and their child. According to the witness, the resident became angry and
upset by the comment. The resident verbally responded and their facial expression and body language revealed their
anger.

The witness reported the incident and an investigation commenced immediately.

Issued on this ¢ th day of June, 2012

Slnature of Inspector{s)/Signature de Pinspecteur ou des mspeteurs
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