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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): January 15, 2013.

This inspection was conducted concurrently with complaint inspection H-
0002019-12.

During the course of the inspection, the inspector(s) spoke with the
administrator, Director of Care (DOC), Associate Director of Care (ADOC),
registered staff, Personal Support Workers (PSW's) and the resident.

During the course of the inspection, the inspector(s) observed resident care in
the room and reviewed the resident’s health record.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan
of care reviewed and revised at least every six months and at any other time
when,

(a) a goal in the plan is met; 2007, c. 8, s. 6 (10).

(b) the resident’s care needs change or care set out in the plan is no longer
necessary; or 2007, c. 8, s. 6 (10).

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Findings/Faits saillants :

1. The licensee failed to re-assess resident 001 when care needs changed.

In April 2012, PSW's reported to registered staff that resident 001 had screamed with
pain after being returned to bed at approximately 1 pm. The resident's painful area

was not assessed by registered staff until the following day at 9 am at which time the
resident was sent to hospital and diagnhosed with an injury. [s. 6. (10) (b)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the resident is re-assessed and the plan of
care reviewed and revised at least every six months and at any other time when
(b) the resident's care needs change or care set out in the plan is no longer
necessary,, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. i?.
Communication and response system

Specifically failed to comply with the following:

s. 17. (1) Every licensee of a long-term care home shall ensure that the home is
equipped with a resident-staff communication and response system that,

(a) can be easily seen, accessed and used by residents, staf‘f and visitors at all
times; O. Reg. 79/10, s. 17 (1).

(b) is on at all times; O. Reg. 79/10, s. 17 (1).

(c) allows calls to be cancelled only at the point of activation; O. Reg. 79/10, s.
17 (1).

(d) is available at each bed, toilet, bath and shower location used by residents;
0. Reg. 79/10, s. 17 (1).

(e) is available in every area accessible by residents; O. Reg. 79/10, s. 17 (1).
(f) clearly indicates when activated where the signal is coming from; and O.
Reg. 79/10, s. 17 (1).

(9) in the case of a system that uses sound to alert staff, is properly calibrated

so that the level of sound is audible to staff. O. Reg. 7910, s. 17 (1).
Findings/Faits saillants :

1. The licensee did not ensure that the home's resident-staff communication and
response system

a) could be easily seen, accessed and used by residents, staff and visitors at all
times.

During an interview with resident 001, it was noted that the call bell was tied around
the bed rail away from the resident and out of reach. The other end of the bell cord
was pulled out of the wall and lying on the floor. The duration of time the call bell was
inaccessible and inoperable was unknown. [s. 17. (1) (a)]
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Issued on this 22nd day of January, 2013

ngm Novtnyt il

Signature of Inpector(s)lSignature de l'inspecteur ou des inspecteurs

Page 5 of/de 5




