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LicenseefTitulaire

Revera Long Term Care Inc.

Long-Term Care Home/Foyer de soins de longue durée
Dover Cliffs Long Term Care Centre

Name of Inspector(s)/Nom de I'inspecteur(s)

Tammy Szymanowski _
St mm‘a' y/Sol malre d’mspect

The purpose of thrs mspectlon was 1o conduct a complamt mspectlon

During the course of the inspection, the inspector spoke with: family, registered staff, nursing staff, food service
manager and administrator.

During the course of the inspection, the inspector: reviewed the clinical record and reviewed policies.

The following Inspection Protocols were used during this inspection: nutrition and hydration

]E Findings of Non-Compliance were found during this inspection. The following action was taken:

2WN
1 VPC
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ANCE / (Non-respectés)

Definitions/Définitions

2 de Ies foyers de soms de Io { duree

: 'longdé durde a trouvd. {Une exigence dans.le loi comprend les exngenc
< | :contenues dans les-points énumerés ¢ 'dé
i ;3révue par la pr_éser@te_ lo” au p.

d_er_th_ls Ac;‘_’ _tn subsecthn 2_{1) oft

Iyant.constltuer un avis d' ecrit de Yexigenc prévue le p gr he 1 :

raspact avec [es extgences sur Ie_ Lo: a‘s:2007 Ies foyers. de solns de-

WN #1: The Licensee has failed to comply with O.Req.79/10 s.26(3}14
A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with
respect to the resident: Hydration status and any risks relating to hydration.

Findings:

1. An identified resident’s plan of care did not include the identification of their dehydration risks and
interventions to address the risks despite poor fluid intake for eight consecutive days. Food and fluid
records indicate the resident consumed 0-3 glasses of fluid per day for nine days. Staff report that the
resident has poor urine output, however; there is no plan of care to address the identified concern.

Inspector ID #: | 165

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance and ensuring that the resident’s
plan of care is based on an interdisciplinary assessment of the resident’s hydration status and any risks
relating to hydration, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with 0.Reg.79/10 s.8(1)}(b)

Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any pian, policy, protocol, procedure, strategy or system, the licensee is
required to ensure that the plan, policy, protocol, procedure, strategy or system, and is complied with.

Findings:

1. The homes procedure related to their hydration policy LTC-H-130 was not followed. The home did not
refer the resident to the Registered Dietitian for an assessment of their hydration status and the
multidisciplinary team did not patticipate in the development of the care plan to address the hydration
risks.

Inspector ID #: 165

Page 2 of 3



Ministry of Health and Inspection Report Rapport

}r:\'“ Long-Term Care under the Long- d’inspection prévue

{/’ Ontario Term Care Homes  le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

Signature of Licensee or Represeniaﬁve of Licensee Siénaturé"ofnl-!eal'th y! Y mance Division
Signature du Titulaire du représentant désigné representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de |a mance du systéme de santé.

A A

-\
Title: Date: Date 6f lﬁp’on (if different fr@(s) of inspéction).

Page 3 of 3




