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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
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Long-Term Care Home/Foyer de soins de longue durée

DOVER CLIFFS
501 St George Strest, P.O. BOX 430, Port Dover, ON, NOA-TNQ

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
YVONNE WALTON (169)

 Inspection Summary/Résumé de Pinsy

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with nursing staff, residents, Administrator and
assistant Director of Care.

During the course of the inspection, the inspector(s} conducted a clinical review and observed the care being
provided.

The following Inspection Protocois were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c¢.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s, 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, 5. 19 {1).

Findings/Faits saillants :

1. The licensee did not ensure that an identified resident was protected from abuse. An identified resident was injured

resulting in hospital treatment.

Issued on this 30th day of May, 2012
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