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Jul 31, Oct 10, 2012 2012_027192_0039 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

DOVER CLIFFS
501 St George Street, P.O. BOX 430, Port Dover, ON, NOA-1NOQ

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

DEBORA SAVILLE (192)

iResume de I’ mspecf

The purpose ofthls mspectlon was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, Director of Care,
Registered Nurses, Registered Practical Nurses, Personal Support Workers, and residents related to H-00328-12
and H-001573-11.

Buring the course of the inspection, the inspector(s) observed the availability of equipment and supplies,
reviewed medical records and consent for contracted services.

NOTE: This inspection was conducted concurrently with the Resident Quality Inspection {(RQI)
2012_027192_0037. Areas of non-compliance identified, related to O. Reg. 79/10, s, 50{(2)(c) and 89(1), are
included in the RQt report.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

Skin and Wound Care

There-are-ne-findings-of-Non-Compliance-as-asasult-of this-inspection. '@3

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Issued on this 10th day of October, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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