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REVERA LONG TERM CARE INC.
25 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

TAMMY ZYMAN_OWSKi (165)
- __ *_'5I'nspection Summarleesume de l’mspectlon

The purpose of this inspection was to conduct a Complaint mspectlon 'H'

This inspection was conducted on the following date(s): September 26, 2013
During the course of the inspection, the inspector(s) spoke with the Executive
Director, the Director of Care, Registered staff, front line staff, the Food Service
Manager, residents and family members

During the course of the inspection, the inspector(s) observed meal service
The following Inspection Protocols were used during this inspection:

Dining Observation
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Findings of Non-Compliance were found during this inspection.

NON COMPLlANCE / NON - RESPECTZDESfEXtGENCES'*I Lo

éthe LOng Term Care Homes Act 2007
?.(LTCHA) was found (A requnrement

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

8. Every resident has the right to be afforded privacy in treatment and in caring
for his or her personal needs. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :
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1. Every resident has the right to be afforded privacy in treatment and in caring for his
or her personal needs.

+ A) On September 26, 2013, at approximately 1215 hours, it was observed and
confirmed by Registered staff that they cared for resident #002's personal needs in
the presence of other residents at the dining room table during lunch meal service.

B) On September 26, 2013, at approximately 1220 hours, it was chserved and
confirmed by Registered staff that they cared for resident #003's personal needs in
the presence of other residents at the dining room table during lunch meal service. [s.
3.(1)8.]

Issued on this 1st day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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Page 3 offde 3






