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Additional Inspector(s) 
Gabriella Kuilder (000726) 
Training Specialist Lyne Duchesne (117) was present on site as an observer during 
this inspection. 
 

 

INSPECTION SUMMARY 
 

The inspection occurred onsite on the following date(s): November 21, 22, 23, 
2023 
 
The following critical incident (CI) intake(s) were inspected: 
 
 

• Intake: #00094546 - (CI 2674-000009-23) related to a fall with injury. 
• Intake: #00097787 - (CI 2674-000011-23)  related to resident to resident 

abuse. 
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The following Inspection Protocols were used during this inspection: 

Infection Prevention and Control 
Prevention of Abuse and Neglect 
Responsive Behaviours 
Falls Prevention and Management 
 
 

 

INSPECTION RESULTS 
 
WRITTEN NOTIFICATION: Hand Hygiene 
 
NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 
Non-compliance with: O. Reg. 246/22, s. 102 (2) (b) 
Infection prevention and control program 
s. 102 (2) The licensee shall implement, 
 (b) any standard or protocol issued by the Director with respect to infection 
prevention and control. O. Reg. 246/22, s. 102 (2). 
 
Rationale and Summary 
During this inspection, the inspector observed the lunch service on the main floor in 
the Cozy Corner and Rural Retreats dining rooms. No resident was provided 
assistance for performing hand hygiene by the staff. 
 
A staff member stated all residents are to be offered hand hygiene prior to and after 
meals. A poster was observed on both doors to the dining room stating "Hand 
hygiene is to be performed before and after meals." 
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The Director of Care (DOC) and Assistant Director of Care (ADOC) confirmed that all 
staff are expected to assist residents with hand hygiene prior to their meals and 
snacks. 
 
By not performing hand hygiene there is an increased risk of disease transmission 
among residents and staff. 
 
Sources: Dining observation, interviews with DOC, ADOC, staff member and posted 
signage. 
[000724] 
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