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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of inspection/Genre
Pinspection d’inspection
Feb 28, 29, Mar 1, 2012 2012_128138 0008 Complaint

Licensee/Titulaire de permis

DUNDAS MANOR LIMITED
533 CLARENCE STREET, P.O. BOX 970, WINCHESTER, ON, K0C-2K0

Long-Term Care Home/Foyer de soins de longue durée

DUNDAS MANOR NURSING HOME
533 CLARENCE STREET, P.O. BOX 970, WINCHESTER, ON, K0G-2K0

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

PAULA MACDONALD (138)

inspection Summary/Résums de linspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with The Director of Care, personal care workers, the
Nutritional Care Manager, a cook, the President of the Resident Council, and residents.

During the course of the inspection, the inspector(s) reviewed a resident's health care record, obtained a copy
of the home's annual survey, obtained documented resident feedback regarding the menu, and toured the
home’s kitchen (reviewed production schedules, nourishment lists, and approved menus),

The complaint investigation occurred on-site on February 28, 2012.

The following Inspection Protocols were used during this inspection:
Food Quality

Nuirition and Hydration

Quality Improvement

There are no findings of Non-Compliance as a result of this inspection.
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Legend Legende
WIN = Written Notification
VRC - Voluntary Plan of Correction.
DR - Director Referral '
CO - Compliance Order
WAO - Work and Activity Or

Non- comphance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A reguirement under the
LTEHA includes the requirements contained in the items listed in
the definition of "requirement under this Act! in subsection 2(1 )
of the LTCHA } o .

WN - Avis ecrit .
VPC - Plande redressement volontarre
DR - Aiguillage au directeur

CO ~  Ordre de conformité

der: WAD = Ordres ; travaux et activités

L e non:respect des exigences de 1a | oi de 2007 sur les fovers de
soins de longue durée (LESLE) a été constaté. (Une exigence de la
lol comprend les exigences qui font partie des eléments énumeres
dans |a définition de « exigence prévue par ia presente foi ¥, au
‘paragraphe 2(1) dela LFSLD : ,

Ce qui suit constitue un avis &erit de non respect auxtermes du
paragraphe 1 de i amcle 152 de la LESLD:

The fo!lowmg constitutes written notifi Catlon of non- comphance
under paragraph 1 of section 152 of the LTCHA.

Issued on this st day of March, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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