Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

f Oﬂtaﬂo Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and Toronto Service Area Ofiice Bureau régional de services de
Performance Division 5700 Yonge Street, 5th Floor Toronto
Performance Improvement and TORONTOQ, ON, M2M-4K5 5700, rue Yonge, Se étage
Compliance Branch Telephane; {(416) 325-9660 TORONTO, ON, M2M-4K5
o L Facsimile: (416) 327-4486 Téléphone: (416) 325-9660
Division de la responsabilisation et de la Télécopieur: (416) 327-4486

performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Renort Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Jun 3,2013 2013_102116_0021 T-157-13  Complaint

Licenseel/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ELGINWOOD
182 YORKLAND STREET, RICHMOND HILL, ON, L45-2M9

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

SARAN DANiEL pebb(11¢y 0000000000000 _
- Inspection Summary/Résumé de l’mspectton S

Page 1 offde 3



Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

f"’ Ontaﬂo Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): May 27, 28, 29, 2013
T-157-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Assistant Directior of Care, Environmental

Services Manager, Residents, Registered staff and Personal Support Workers.

During the course of the inspection, the inspector{s) conducted a walk through
of the home, reviewed the health reco"d of identified residents and the homes -
responsive behaviour policy.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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issued on this 5th day of June, 2013
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