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Complaint H-00457

LicenseefTitulaire

The Elliott, 170 Metcalfe Street, Guelph, Ontario, N1E 4Y3

Long-Term Care Home/Foyer de soins de longue durée

The Elliott Community, 170 Metcalfe Street, Guelph, Ontario, N1E 4Y3

Name of Inspector(s)/Nom de I'inspecteur(s)

Sharlee McNally LTC Inspector — Nursing #141

The purpose of this inspection was to conduct a Complaint inspection received at the Hamilton Service Area
Office on June 2, 2010 (Log#493-2010/H00457) concerning resident care and staffing levels.

The inspection was conducted by 1 inspector.
The inspection occurred on August 4 and 5, 2010.

During the course of the inspection, the inspector(s) spoke with:
The home’s Administrator, Director of Care, PSWs and registered nursing staff

The following Inspection Protocols were used during this inspection:
Prevention of Abuse and Neglect

0 Findings of Non-Compliance were found during this inspection.
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Le suivant constituer un avis d’ecrit de Fexigences prevue le

The following constitutes written notification of non-compliance under paragraph 1 de section 152 de les foyers de soins de fongue

paragraph 1 of section 152 of the LTCHA.

dureé.
Non-compliance with requirements under the Long-Term Care . ,
Homes Agt 2007 (LTCI—?A) was found. {A require?nent under the Non-rgsp 8ct avec [es exigences sur t Loi q’e 2007 fes foy ers
LTCHA includes the requirements contained in the items listed in the ggrgg;gig?efgggigggiécirttigEEZg(éj;r?se];[sgsgﬁﬁsdggir:fégs
E?gn}_lltf? of "requirement under this Act” in subsection 2(1) of the dans la définition de "exigence prevue par fa présente loi* au

paragraphe 2(1) de la loi.
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