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Date(s} of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre
I'inspection d'inspection
Sep 13, 14, 18, 24, 2012 2012_108110_0015 Complaint

Licensee/Titulaire de permis

ELM GROVE LIVING CENTRE [NC
35 ELM GROVE AVENUE, TORONTO, ON, MBK-2.12

Long-Term Care Home/Foyer de soins de longue durée

ELM GROVE LIVING CENTRE INC.
35 ELM GROVE AVENUE, TORONTO, ON, MBK-2.J2

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
DIANE BROWN (110)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with Administrator, Director of Care, Registered
Nurses, Social worker, Office Coordinator and residents.

During the course of the inspection, the inspector{s) Observed registered staff administering medications
reviewed process for resident charges.

The following Inspection Protocols were used during this inspection:
Medication

There are no findings of Non-Compliance as a result of this inspection.
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Dlrector Referral ‘
Comphance OrcIer_

WAO = Ordres travatix: etach\ntes

Page 10f 2



Ministry of Health and Ministére de la Santé et des

} B l.ong-Term Care Soins de longue durée
Onta rlo Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue

‘Non-compliance with reqmr'erhents'u'ndér the Long-Term Care - |L.e non-respect des exigences de ja Loi de: 2007 sur les foyers de -

Homes Act 2007 (LTCHA) was found. (A requ:rement under lhe soans de'lengue duree (LFSLD) a ete constate (Une ex:gence de la

Issued on this 24th day of September, 2012
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