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LicenseefTitulaire de permis

ELM GROVE LIVING CENTRE INC
35 ELM GRCVE AVENUE. TORONTO, ON, MBK-2J2

Long-Term Care Home/Foyer de soins de longue durée

ELM GROVE LIVING CENTRE INC.
35 ELM GROVE AVENUE, TORONTO, ON, MBK-2J2

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
DIANE BROWN (110) —

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Registered
Nursing Staff and Residents

During the course of the inspection, the inspector(s) Staffing schedules

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection,

T WA - O}dres ‘travaux’ etactiwtes'

WAO - Wark and Activity Orde
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Non-compliance w;th reqmrements under the Long-Term Care

1.TCHA mcludes the requlrements c:ontalnecf in'the items listed i m
the definition of * reqmremenl under thls Act“ in subsectnon 2('1)

The foilowmg conshtutes wrltten notlf catmn of'non-comphance
under paragraph 1 af sactmn 152 6f the LTCHA

Ce'qu: smt constltue un avis ecrlt de non- respect aux tarmes du
- paragraphe 1del artic:le 152 de la LFSLDT :

WN #1 The Llcensee has failed to comply with LTCHA 2007 S 0 2007 c.B, s. 8. Nursmg and personal support
services

Specifically failed to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3). -

Findings/Faits saiilants :

1. The licensee did not ensure at least one registered nurse whao is both an employee of the licensees and a member of
the regular nursing staff is on duty and present in the home at all times, except as provided for in the regulations.

The night shift of August 20th, 2012 the home did not have a registered nurse or registered practical nurse who is both
an employee of the licensee and a member of the regular nursing staff on duty and present in the home. Two registered
practical nurses from an employment agency were on duty and present in the home.The licensee failed to ensure that
the LTC home had either DOC or RN who is a member of the home's regular staff on call and a RPN who is an
employee of the licensee and a member of the regular nursing staff as required by the O Reg 79/10 5. 45 2. ii

[s. 8. (3)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, 5.152(2) the licensee is hereby
requested o prepare a written plan of correction for achieving compliance to ensure that at least one registered
nurse who is both an employee of the licensees and a member of the regular nursing staff is on duty and
present in the home at all times, except as provided for in the regulations, to be implemented voluntarily.

Issued on this 24th day of September, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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