Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

/P Ontano “Inspection Report under Rapport d’inspection sous Ia

the Long-Term Care Loi de 2007 sur les foyers de

Homes Act, 2007 soins de longue durée
Health System Accountability and Hamilton Service Area Office Bureau régionai de services de
Performance Division 119 King Street West, 11th Floor  Hamilton
Performance Improvement and HAMILTON, ON, L8P-4Y7 119, rue King Ouest, 11iém étage
Compliance Branch Telephone: (905) 546-8294 HAMILTON, ON, L8P-4Y7

. Facsimile: (905) 546-8255 Téléphone: (905) 546-8294

Division de la responsabilisation et de la Télécopieur: (905) 546-8255

performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection/
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Aug 19, 2013 . 2013 190159 0019 H-000368- Complaint

13

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A 1K7

Long-Term Care Home/Foyer de soins de longue durée

ERIN MI.LS LODGE NURSING HOME
2132 DUNDAS STREET WEST, MISSISSAUGA, ON, L5K-2K7

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
ASHA SEHGAL (1 59) B

The purpose of this |h$l|5‘ection was to conducfé Complamt lnspectfon T
This inspection was conducted on the following date(s): July 22, 23, 2013
During the coufse of the ihépection, the inspector(s) spoke with the .
administrator, the Director of Care, registered staff, Personal Support Workers

(PSWs), dietary staff and residents.

During the course of the inspection, the inspector(s) ohserved dining service,
reviewed health records, policies and procedures specific to meal service.

The following Inspection Protocols were used during this mspectlon
Nutrition and Hydration
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There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 19th day of August, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

1ls), Gl
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