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the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

- The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): January 8, 2014

An inspection (2013-189120-0058) was previously conducted on August 27, 2013
at which time non-compliance was identified related to maintenance and
housekeeping services. An Order was issued on October 3, 2013. For this
inspection, the requirements of the Order have been met.

During the course of the inspection, the inspector(s) spoke Wlth the
administrator, registered and non-registered staff.

During the course of the inspection, the inspector(s) toured the 3W and 3E home
areas, including both dining rooms, various resident bedrooms and an activity
room. A fire exit door was tested in an activity room used by residents on 3W.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping
Accommodation Services - Maintenance

Findings of Non-Compliance were found during this inspection.
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The followmg onlstltutes written
.notiftcatton of nOn_' comphance under

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 9. Doors in a
home
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Specifically failed to comply with the following:

s. 9. (1) Every licensee of a long-term care home shall ensure that the following
rules are complied with:
1. All doors leading to stairways and the outside of the home other than doors
leading to secure outside areas that preclude exit by a resident, including
balconies and terraces, or doors that residents do not have access to must be,
i. kept closed and locked,
ii.equipped with a door access control system that is kept on at all times, and
lii.equipped with an audible door alarm that allows calls to be cancelled only
at the pomt of activation and,
A. is connected to the resident-staff communication and response system,
or .
B. is connected to an audio visual enunciator that is connected to the
nurses' station nearest to the door and has a manual reset switch at each door.
O. Reg. 79110, s. 9; O. Reg. 363/11,s.1 (1, 2).

2. Alt doors leading to non-residential areas must be equipped with locks to
restrict unsupervised access to those areas by residents, and those doors must
be kept closed and locked when they are not being supervised by staff. O. Reg.
7910, s. 9; O. Reg. 363/11,s.1 (1, 2).

3. Any locks on bedrooms, washrooms, toilet or shower rooms must be
designed and maintained so they can be readily released from the outside in an
emergency.

4. All alarms for doors leading to the outside must be connected to a back-up
power supply, unless the home is not served by a generator, in which case the
staff of the home shall monitor the doors leading to the outside in accordance
with the procedures set out in the home's emergency plans.O. Reg. 79/10, s. 9;
O. Reg. 363/11, s. 1 (1, 2).

Findings/Faits saillants :
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The licensee did not ensure that all doors leading to stairwells and/or to unenclosed
outdoor spaces were equipped with a door access control system and that the system
was connected to the resident-staff communication and response system.

A resident activity room, located on the Iowest level of the home, across from the
elevator located on the west side of the building was observed to have a fire exit door.
The fire exit door was equipped with the required audible alarm, which was tested
and the alarm was canceled at the point of activation. The fire exit door however was
not equipped with a door access control system which would remain locked unless
released by a fire alarm or by deactivating the lock with a keypad and code. The fire
exit leads to several flights of stairs and another door leading to an unenclosed
outdoor space. [s.9(1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that all doors leading to stairwells and/or to
unenclosed outdoor spaces are equipped with a door access confrol system
and that the system is connected to the resident-staff commumcat:on and
response system, to be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

INSPECTOR ID #/
EXIGENCE GENRE DE MESURE NO DE L'INSPECTION [NO DE L’'INSPECTEUR

LTCHA, 2007 S.O. |CO #001 | 2013 189120 0058 120
2007, c.8 5. 15. (2)
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Issued on this 13th day of January, 2014

[S . gg( _____ )5\/’\‘&)(\
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