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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): August 7 and 8, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Registered Nurse, Registered Practical Nurse,
Resident Services Coordinator, 7 Personal Support Workers, Resident Council
Representative, and 3 Residents.

During the course of the inspection, the inspector(s) toured resident living
areas; reviewed resident records, documentation related to staff education,
home's investigation records, staff employment records, staff schedules, and
policies and procedures all related to this inspection.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Pain
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE l NON ’f.‘--.RESPECT DES EX!GENCES
Legend :

WN = Wmten Notlfica_ton '
VPC Voluntary Plan of. Correct;on
DR — - Director Referral -
CO - Comphance Order

1CO = ..'Ordre de conformite
WAO Work and Actw;ty Order S WAO Ordres travaux et aotl\ntes L
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!Non complaance Wlth requrrements under Le non respect des emgences de ia Lor de";
the Long-Term Care Homes Act, 2007. =
(LTCHA) was found. (A requrrement
under the: LTCHA in udes the: :
'requrrements contained in the. |tems-hste_d
in the definition of “requrrement under: thls
?Ac "___m subsectron 2(1) of. the LTCHA)

The followmg const;tutes wrltten 1C _ o
notification of non- comphance under respect aux termes du paragraphe 1 de
paragraph 1 of sectron 152 of the LTCHA' : I;art;cie ‘152 dela LFSLD e

-

Issued on this 27th day of August, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Sharon] FERRY
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