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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection = Type of Inspection/Genre
Pinspection d’inspection
May 29, 30, Jun 5, 6, 11, 14, 2012 2012_139163_0015 Complaint

Licensee/Titulaire de permis

NORTONA B n-onFARIE
EXTENDICARE INC

333 York Street, SUDBURY, ON, P3E-454
Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE FALCONBRIDGE
281 FALCONBRIDGE ROAD. SUDBURY, ON, P3A-5K4

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
DIANA STENLUND (163) _

lnspe tior f’,;«umé del ’nspectmn

The purpose of thls mspectlon was to conduct a Complalnt mspectlon

'Summary !

During the course of the inspection, the inspector(s) spoke with the administrator, nutrition manager (NM), food
service supervisor (FSS), registered dietitian (RD), dietary aides, registered staff, personal support workers,
President of the Residents' Council and residents.

During the course of the inspection, the inspector(s) observed meal service in various dining rooms, taste-
tested menu items, and reviewed the 21 day therapeutic menu.

The following Inspection Protocols were used during this inspection:
Food Quality

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

WN = WnttenNotn“catlon L e
VPC = Voluntary Plan-of Correctlon SR

DR - - Director Referral - -~~~ .
CO—-

Complnanceker r '

under paragraph 1 ofsechun :

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 71. Menu planning
Specifically failed to comply with the following subsections:

s. 71. (4) The licensee shall ensure that the planned menu items are offered and available at each meal and
snack. O. Reg. 79/10, s. 71 (4).

Findings/Faits saillants :

1. The licensee has not ensured that planned menu items are offered and available at each meal. The inspector
observed during the course of the inspection that not all menu items were offered and available at each meal. On May
29, 2012 at lunch in the main floor dining room, the inspector observed that cheese tortellini was served instead of the
planned menu item of meat tortellini. On May 30, 2012 at breakfast in the third east dining room, the inspector observed
that orange juice was served instead of the planned menu item of apple juice. On June 1, 2012 at breakfast in the third
west dining room, the inspector observed that orange juice was served instead of cranberry juice, cream of wheat
instead of oatmeal and bananas instead of cantaloupe. On June 4, 2012 at dinner in the third west dining room, the
inspector observed that minced parmesan baked tomato was offered instead of the planned menu item indicating a half
portion of a whole parmesan baked tomato. [0.Reg.79/10,5.71(4)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the planned menu
items are offered and available at each meal and snack, to be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

CORRECTED NON-COMPLIANCE/ORDER(S)
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS

REQUIREMENT/ TYPE OF ACTION/  |INSPECTION #/NO INSPECTOR ID #
EXIGENCE GENRE DE MESURE | DE L’'INSPECTION NO DE L’INSPECTEUR

LTCHA, 2007 S.0O. 2007, c.8 s. 8. CO #001 2011_056158_0016 163

Issued on this 15th day of June, 2012
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Broino Stentind, (3
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