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“Inspection SummaryISommalre d’mspectlon

The purpose of this mspectlon was to conduct a complaint inspection related to analgesm admlmstratxon
mobility, physiotherapy treatment, and staff interactions with regard to identified residents.

During the course of the inspection, the inspector spoke with the Administrator, the Director of Care and
Assistant Director of Care, the Food Service Supervisor, the physiotherapist and assistant, several registered
nursing staff and PSW staff, the RAI coordinator and one of the identified residents.

During the course of the inspection, the inspector reviewed these residents’ records including the Medication
Administration Records and the physiotherapy records, and observed interactions between staff and residents.

The following Inspection Protocol was used during this inspection:
Dignity, Choice and Privacy

IXI There are no findings of Non-Compliance as a resuilt of this inspection.

1 A finding of Non-Compliance was found during this inspection.
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