
BERNADETTE SUSNIK (120)

Complaint

Type of Inspection / 
Genre d’inspection

Mar 11, 2016

Report Date(s) /   
Date(s) du apport

EXTENDICARE HAMILTON
90 CHEDMAC DRIVE HAMILTON ON  L9C 7S6

Long-Term Care Home/Foyer de soins de longue durée

Name of Inspector(s)/Nom de l’inspecteur ou des inspecteurs

Division des foyers de soins de 
longue durée
Inspection de sions de longue durée

Hamilton Service Area Office
119 King Street West 11th Floor
HAMILTON ON  L8P 4Y7
Telephone: (905) 546-8294
Facsimile: (905) 546-8255

Bureau régional de services de 
Hamilton
119 rue King Ouest 11iém étage
HAMILTON ON  L8P 4Y7
Téléphone: (905) 546-8294
Télécopieur: (905) 546-8255

Long-Term Care Homes Division
Long-Term Care Inspections Branch

Inspection No /      
No de l’inspection

2016_189120_0010

Licensee/Titulaire de permis

Inspection Summary/Résumé de l’inspection

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST SUITE 700 MARKHAM ON  L3R 9W2

Public Copy/Copie du public

002555-16

Log #  /                 
Registre no

Page 1 of/de 5

Ministry of Health and 
Long-Term Care

Inspection Report under 
the Long-Term Care 
Homes Act, 2007

Ministère de la Santé et des 
Soins de longue durée  

Rapport d’inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue durée



The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): March 2, 2016

During the course of the inspection, the inspector(s) spoke with the Administrator, 
Environmental Services Supervisor and housekeeping staff regarding their pest 
control program and their cleaning schedules.  The inspector spoke to residents 
regarding any pest sightings.

During the course of the inspection, the inspector toured the 2nd floor home areas 
including common areas, resident rooms, resident ensuite washrooms and dining 
rooms, reviewed housekeeping schedules for bedroom cleaning, housekeeping 
policies and procedures and pest control service reports.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

During the course of this inspection, Non-Compliances were issued.
    1 WN(s)
    0 VPC(s)
    0 CO(s)
    0 DR(s)
    0 WAO(s)
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WN #1:  The Licensee has failed to comply with O.Reg 79/10, s. 87. Housekeeping

Specifically failed to comply with the following:

s. 87. (2)  As part of the organized program of housekeeping under clause 15 (1) (a) 
of the Act, the licensee shall ensure that procedures are developed and 
implemented for,
(a) cleaning of the home, including,
  (i) resident bedrooms, including floors, carpets, furnishings, privacy curtains, 
contact surfaces and wall surfaces, and
  (ii) common areas and staff areas, including floors, carpets, furnishings, contact 
surfaces and wall surfaces;  O. Reg. 79/10, s. 87 (2).

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend 

WN –   Written Notification 
VPC –  Voluntary Plan of Correction 
DR –    Director Referral
CO –    Compliance Order 
WAO – Work and Activity Order

Legendé 

WN –   Avis écrit     
VPC –  Plan de redressement volontaire  
DR –    Aiguillage au directeur
CO –    Ordre de conformité         
WAO – Ordres : travaux et activités

Non-compliance with requirements under 
the Long-Term Care Homes Act, 2007 
(LTCHA) was found. (a requirement under 
the LTCHA includes the requirements 
contained in the items listed in the definition 
of "requirement under this Act" in 
subsection 2(1) of the LTCHA).  

The following constitutes written notification 
of non-compliance under paragraph 1 of 
section 152 of the LTCHA.

Le non-respect des exigences de la Loi de 
2007 sur les foyers de soins de longue 
durée (LFSLD) a été constaté. (une 
exigence de la loi comprend les exigences 
qui font partie des éléments énumérés dans 
la définition de « exigence prévue par la 
présente loi », au paragraphe 2(1) de la 
LFSLD. 

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de 
l’article 152 de la LFSLD.

Page 3 of/de 5

Ministry of Health and 
Long-Term Care

Inspection Report under 
the Long-Term Care 
Homes Act, 2007

Ministère de la Santé et des 
Soins de longue durée  

Rapport d’inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue durée



Findings/Faits saillants :

1. As part of the organized program of housekeeping under clause 15(1)(a) of the Act, 
the licensee did not ensure that procedures were implemented for cleaning of resident 
bedrooms including floors. 

The licensee's procedure titled "Additional cleaning routines" required that resident 
bedrooms be deep cleaned once per month to ensure areas behind beds and areas 
around furnishings were thoroughly cleaned and procedure titled "Floor spray buffing 
cleaning procedure" required that floors be cleaned (using a floor machine) to remove 
scuffs, marks and ground in dirt once per month.    

During the inspection, a tour was completed of many resident bedrooms including #2114, 
#2117, #2118, #2130, #2131, #2132, #2135, #2140, #2141, #2207, #2214, and #2312.  
An accumulation of dust was observed behind the head of the beds along the 
baseboards, behind night tables and around wardrobes.  The flooring material in the 
identified rooms was observed to be dirty in appearance with ground in dirt, traffic 
patterns, scuffs and stuck on debris.  According to the licensee's housekeeping records, 
the floors for the identified rooms were last deep cleaned between July 13 and 
September 2, 2015.  For three of the identified rooms, no date could be provided.  The 
rooms were last deep cleaned between December 8, 2015 and January 14, 2016.   The 
day to day cleaning routine as detailed under the procedure titled "Dust, damp and wet 
mopping cleaning procedure", required housekeeping staff to use a dust or wet mop 
under beds and around furniture to remove accumulated dust but did not appear to be 
complied with. Based on the observations and records, the licensee's procedures were 
not implemented for the identified rooms. [s. 87(2)(a)]
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Issued on this    15th    day of March, 2016

Signature of Inspector(s)/Signature de l’inspecteur ou des inspecteurs

Original report signed by the inspector.
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