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The purpose of this inspection was to conduct a critical incident ( # 2665-000005-11) inspection
related to a resident’s fall off of a raised toilet seat.

During the course of the inspection, the inspector spoke with the administrator, the director of care,
the environmental service manager, a maintenance services staff person and a restorative services
staff person.

During the course of the inspection, the inspector went into the majority of resident’s washrooms on
the 2", 3 and 4" floor and observed raised toilet seats. In addition, the inspector observed a
resident and reviewed a component of that resident’s health care record.

The following Inspection Protocol was used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection. The following action was taken:

1TWN

NON- COMPLIANCE | (Non-respectés) o
Deﬁni'tiuohélD’éfi’nitions
WN = Written Nohficatlons/Aws écrit [
VPC- Voluntary Plan of Correction/Plan de redressement volontaire
DR - Director Referral/Régisseur-envoyé : :
CO -  Compliance Order/Qrdres de conformité =
WAO —Work and ACtivity Order/Ordres: avaux et aqtivités
. The followmg const:tutes wrxtten notmcatlon of non- comphance under ol Le suivant constituer. un-avis d’ &crit de Iexngerit:e prevue le paragréphéﬁ
paragraph 1.of section 152 of the LTCHA. : it de section 152 de Ies fcyers de soins de longue duree
Non—comphance with req u:rements under the’Long—Te rm Care Homes: Non- respect avec les exxgences surle Loide 2007 Ies foyers de soms det
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes longue durée a trouvé. (Une exigence dans le loi comprend les eXIQences
the requirements contained.in the items listed in the definition of : = contenues dans les points énumérés dans |a définition de "exigence
"requnrement under this /Act' in subsectlon 2(1) of the LTCHA) prévue parla présente loi* au paragraphe 2(1) de la loi.

WN #1: The Licensee has failed to comply with O. Reg 79/10, s.36. Every licensee of a long-term
care home shall ensure that staff use safe transferring and positioning devices or techniques when
assisting residents.

Findings:

a) A personal support worker failed to ensure a raised toilet seat was securely affixed to a toilet
before assisting a resident to use that toilet. As a result, the resident fell off of the toilet and
sustained a skin tear to her left ear and left forearm. The positioning device was unsafe as it was not
secure.
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