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The purpose of this inspection was to conduct a Complaint inspection. -

This inspection was conducted on the folilowing date(s): January 29 and
February 1, 2013

Two Complaint inspections were conducted.

During the course of the inspection, the inspector(s) spoke with the Director of
Care, the Assistant Director of Care, Environmental Manager, registered nurses,
registered practical nurses, personal care workers, and residents.

During the course of the inspection, the inspector(s) reviewed resident health
records, observed a meal service, toured a unit, and observed resident care.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy

Food Quality

Medication

Prevention of Abuse, Neglect and Retaliation
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

_NON-COMPLIANCE / NON

RESPECT DES EXIGENCES

Legend . 0 egende

WN ~ ertten Notn‘lcatlon - WN — AVIS &crit -

VPC — Vo!untary Plan of Correctlon VPC — Plan de redressement volontaxre
DR - Director Referral ~ |IDR- Aiguillage au‘dlrecteyur
CcO- Comphance Order _co Ordre de conformité

WAO Work and Actuv:ty Order s& [WAO — Ordres travaux et ac’uvnte
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the Long-Term Ca’ré Homes Act, 2007
(LTCHA)was found. uirement

requrrements contained m'th, ,fltems listed
in the defmmon of ' 'requirement under this
Act" in subsect' 2(1) of the LTCHA-’ 1

The fo!lowmg constltutes written

Issued on this 1st day of February, 2013
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