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Public Report

Report Issue Date: March 19, 2026
Inspection Number: 2026-1055-0003
Inspection Type:

Proactive Compliance Inspection

Licensee: Extendicare (Canada) Inc.
Long Term Care Home and City: Extendicare London, London

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): March 17, 18, 19, 2026

The following intake(s) were inspected:
- Proactive Compliance Inspection (PClI)

The following Inspection Protocols were used during this inspection:

Skin and Wound Prevention and Management
Pain Management

INSPECTION RESULTS

Non-Compliance Remedied

Non-compliance was found during this inspection and was remedied by the
licensee prior to the conclusion of the inspection. The inspector was satisfied that
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the non-compliance met the intent of section 154 (2) and requires no further action.

NC #001 remedied pursuant to FLTCA, 2021, s. 154 (2)

Non-compliance with: O. Reg. 246/22, s. 138 (1) (b)

Safe storage of drugs

s. 138 (1) Every licensee of a long-term care home shall ensure that,

(b) controlled substances are stored in a separate, double-locked stationary
cupboard in the locked area or stored in a separate locked area within the locked
medication cart.

When a Registered Practical Nurse retrieved a narcotic medication for a resident,
the narcotic bin within the medication cart was not locked. Following the medication
administration, the narcotic bin and medication cart were both locked.

Sources: Observation of a medication administration.

Date Remedy Implemented: March 18, 2026



