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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): August 2, 6 and 7, 2013

H-000420-13

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care (DOC), Assistant Director of Care (ADOC), Resident Assessment
Instrument (RAI) Coordinator, Social Worker, Registered Staff, Personal Support
Workers (PSW) and family. :

During the course of the inspection, the inspector(s) reviewed resident's clinical
records, home's internal investigation notes and policy and procedure related to
Skin and Wound, Prevention of Abuse and Dealing with Complaints.

~ The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN #1. The Licensee has failed to comply with O.Reg 79/10, s. 30, General
requirements

Specifically failed to comply with the following:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a
resident under a program, including assessments, reassessments,
interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s. 30 (2).

Findings/Faits saillants :
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1. The licensee failed to ensure that any actions taken with respect to a resident under
a program, including assessments, reassessments, interventions and the resident’s
responses to interventions are documented.

There were no actions taken with respect to resident #101, under the Skin and Wound
Program, including interventions and the resident's response to interventions were not
documented.

Resident sustained an altered skin condition which was reported to the registered
staff, however the registered staff did not report the incident to anyone or document
the incident as per the home's Skin and Wound Program.

The home's Skin and Wound Program Overview (policy number 03-01) dated June
2010, requires that upon receiving a report of an altered skin condition the registered
staff are to assess the area, document the assessment and complete any follow up if
required.

Interview with the registered staff stated that the area was assessed, however the
information was not share with the oncoming registered staff, failed to document the
assessment and determine if any follow up was required. [s. 30. (2)]

[ssued on this 27th day of August, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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