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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 18-28, 2014.

This complaint was completed simultaneously with the Resident Quality
Inspection. Findings of non-compliance have been issued on the Resident
Quality Inspection report.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Assistant Director of Care, Social Worker,
Registered Dietitian, Food Service Manager, Dietary Aides, Registered Nursing
staff, Personal Support Workers, residents and families.

During the course of the inspection, the inspector(s) observed the care area and
care being provided, observed the dining area including meals and snacks being
provided, reviewed the clinical notes and the home's policies and procedures.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention

Hospitalization and Change in Condition

Nutrition and Hydration

Pain

Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Reporting and Complaints

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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