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Bureau régional de services de Toronto
55, avenue St. Clair Quest, 8iéem éfage
Toronto, ON M4V 2Y7

Teléphone: 416-325-9297
1-866-311-8002

Télécopieur: 416-327-4486

Direction de 'amélioration de la performance et de la
conformité

l:‘ Licensee Copy/Copie du Titulaire |X| Public Copy/Copie Public

Date(s) of inspection/Date de Pinspection
December 13,14, 2010

Inspection No/ d’inspection
2010_113_2558_13Dec111928
2010_101_2556_13Dec111920

Type of Inspection/Genre d'inspection
T2996 Other — Critical Incident

Licensee/Titulaire
Chartwell Master Care LP, 100 Milverton Drive, Suite 700, Mississauga, ON L5R 4H1

Lang-Term Care Home/Foyer de soins de longue durée
The Gibsen Long-Term Care Centre, 1925 Steeles Avenue East, North York, ON M2H 2H3

Name of Inspector(s)/Nom de I'inspecteur(s)
Jane Carruthers - #113 Amanda Williams - #101

Inspection Summary/Sommaire d’inspection -~ T

The purpose of this inspection was to conduct an inspection to investigate Cl #2556-000067-10, loss of hot
water for 7 days.

During the course of the inspection, the inspectors spoke with: The Administrator, Director of Care, Dietary
Manager, and Environmental Service Manager

During the course of the inspection, the inspectors: reviewed emergency plans, maintenance records, hot
water temperature records for November, December, documentation from Enbridge Gas and hot water
temperatures were taken.

The following Inspection Protocols were used in part or in whole during this inspection: Safe and Secure Home
and Accommodation Services — Maintenance [nspection Protocols.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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* NON- COMPLIANCE / (Non-respectés)

Definitions/Définitions -

WN - Written Notifications/Avis écrit - :

VPC .~ Voluntary Plan of Correction/Plan.de redressement volontaire
DR~ Director Referral/Régisseur envoyé

CO - Compliance Order/Ordres de conformité :

‘WAO - Work and Activity Order)‘Ordres: travaux et activilés'

The following consfitutes written noltf cation of non—compllance under i Ee-suivant constituer un avis d’écrit de 'exigence prévue le paragraphe 1

paragraph 1 of sectlon 152 of the LTCHA.  ~ | de sectlon 152 de 1es foyers de spins de longue durée

Non-compliance with requirements under the Long-Term: Care Homes 1 Non- respeci avec Ies e)qgences surle Lo: de 2007 les foyers de soins de-

Act, 2607 (LTCHA) was found. (A requirement under the LTCHA includes | Jongue durée 3 irouvé, (Une exigence dans’le loi comprend les exigences
" the requirements contained in the items listed in the definition of : contenues dans les points &numérés dans la définition de "emgence

"requirement under this Act" in subsection 2(1) of the LTCHA.) : prevue par la présente Iou au paragraphe 2(1) de la: |0|

WN #1: The Licensee has failed to comply with C. Reg 79/10, s. 230(2)

Every licensee of a long-term care home shali ensure that the emergency plans for the home are in
writing.

Findings:
1. The Home did not have an emergency plan in writing available at the time of the incident.

Inspector ID #: 113
101

WN #2: The Licensee has failed to comply with O. Reg 79/10, s. 86{2)

Where services under any of the programs are provided by a service provider who is not an employee
of the licensee, the licensee shall ensure that there is in place a written agreement with the service
provider that sets out the service expectations.

Findings:

1. There was no written agreement or service expectation with the plumbing company who was hired at
the time of the incident.

Inspector ID #: 113
101

WN #3: The Licensee has failed to comply with O Reg 79/10, s. 90(2){f)
The licensee shall ensure that procedures are developed and implemented to ensure that,

(f} hot water boilers and hot water holding tanks are serviced at least annually, and that
documentation is kept of the service;

Findings:
1. There was no documentation available to confirm that the hot water boilers and hot water holding
tanks are serviced at least annually.

InspectorID#: | 113
101
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Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature cof Health System Accountability and Performance Division
representative/Signature du (de [a} représentant(e} de la Division de [a
responsabilisation et de la performance du systdme de santé.

N2, @cr/?/? A}éé/rg

Title: Date:

Dafe of Report: (if different from daté(s) of inspection}.
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