Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2607 foyers de soins de longue
Heait_h System Accountability and Performance .
D h;'—ifsmn ' t and Camoll Branch  10/oito Service Area Offica Buraat réglonal de services de Toronto
Perfarmance Improvement and Compliance Branc 55 St. Clair Avenue West, 8th Flaor 55, avenus St. Clair Quest, Blém étage
Division de la responsabilisation et de la TORCNTO, ON, Ma.2Y7 TORONTO, ON, M4v-2Y7
performance du systéme de santé Telephone: (418) 325-8287 Telaphana: {416) 325-8297
Direction de Pamélloration de la performance etde la  Facsimile; (418) 327-4486 Télécopieur: {416) 3274486
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection Nof No de Finspection  Type of Inspection/Genre
Pinspection d'inspection
Aug 16, 29, Sep 20, Oct 11, 2011 2011_079116_0008 Critical Incident

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Miiverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE GIBSON LONG TERM CARE CENTRE
1925 STEELES AVENUE EAST. NORTH YORK, ON, M2H-2H3

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs

SARAN DANIEL-DODD (116)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, Director of Care, Assistant
Director of Care, Registered and direct care staff members

During the course of the inspection, the inspector(s) interviewed members of management, Registered and
direct care staff, reviewed the heaith record of a resident, homes policy on zero tolerance of abuse and neglect

and education records on abuse

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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Ministry of Health and Ministére de la Sante et des

l.ong-Term Care Soins de longue durée
Inspection Report under Rapport d'inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, 5. 76. Training
Specifically failed to comply with the following subsections:

5. 76. (2) Every licensee shail ensure that no person mentioned in subsection (1) performs their responsibilities
before receiving training in the areas mentioned below:

1. The Residents’ Bill of Rights.

2. The long-term care home's mission statement.

3. The long-term care home's policy to promote zero tolerance of abuse and neglect of residents.

4. The duty under section 24 to make mandatory reports.

5. The protections afforded by section 26.

6. The long-term care home's policy to minimize the restraining of residents.

7. Fire prevention and safety.

8. Emergency and evacuation procedures.

9. Infection prevention'and control.

10. All Acts, regulations, policies of the Ministry and similar documents, including policies of the licensee, that
are relevant to the person’s responsibilities.

11. Any other areas provided for in the regulations. 2007, c. 8, s. 76. (2).

Findings/Faits saillants :

1. Licenses reporied to the Ministry of Health and Long Term Care allegations of rough handling displayed by a staff
member towards a resident. Staff member Involved in allegations did not raceive fraining on the licensee's policy to
promaote zero tolerance of abuse and neglect prior fo performing her responsibilities.

2. Zero tolerance of abuse and neglect of residants in- service was not attended by all staff wha provide direct care to
residents prior to performing their duties.

Additicnal Required Aclicns:

CO#- 001 will be served on the licensee, Refer to the “Order(s) of the Inspector”.

Issued on this 20th day of September, 2011
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Ministry of Health and
™y Long-Term Care

1
L Ontario Order{s) of the Inspector
Pursuant to section 153 and/or

seclion 154 of the Long-Term Care
Homes Act. 2007, 5.0. 2007, c.8

Heaith System Accountability and Performance Division
Performance Improvement and Compiliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de Finspecteur

Aux termes de Fariicle 153 elfou

de I'articie 154 de fa Lof de 2007 sur les foyers
¢le soins de longue durée, LO. 2007, chap. 8

Division de la responsabllisation et de [a performance du systéme de santé

Direction de Famélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector {ID #}/

Nom de I'inspecteur {No) : SARAN DANIEL-DODD (118)
Inspection No./
No de l'inspection : 2011_079116_0009
- Type of Inspection /
Genre d'inspection: Critical Incident
Date of Inspection /
PNate de Finspection : Aug 16, 28, Sep 20, Oct 11, 2011
Licensee /
Titulaire de permis : CHARTWELL MASTER CARE LP
100 Milverton Driva, Suite 700, MISSISSAUGA, ON, LAR-4H1
LTC Home /
Foyer de SLD: THE GIBSON LONG TERM CARE CENTRE

1828 STEELES AVENUE EAST, NORTH YORK, ON, M2H-2H3

Name of Administrator/
Nom de Padministratrice
ou de l'administrateur : SOOIl HELPP|

To CHARTWELL MASTER CARE LP, you are hereby required to comply with the following order(s) by the date(s) set

out below:
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Ministry of Health and Ministére de {a Santé et
}ff‘};—) Long-Term Care des Soins de longue durée
l/)r Qntaﬁo Order(s) of the Inspector Ordre(s) de I'inspecteur

Pursuant to section 153 and/or Aux lermes da l'article 153 etfou
seciion 154 of the Long-Term Care de V'arlicle 154 de la Lof dfe 2007 surles Toyers
Homes Act, 2007, 5.0. 2007, c.8 de soins de longue durés, L.O. 2007, chap. 8

Order #/ Order Type /
Ordre no: 001 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

LTCHA, 2007 5.0. 2007, c.8, s. 76. {2) Every licensee shall ensure that no person mentioned in subsection (1)
parforms their responsibilities before receiving training in tha areas mentioned below:

1. The Residents’ Bill of Rights.

2. The long-term care home's mission statement.

3. The long-term care home's palicy to promote zero tolerance of abuse and neglect of residents.

4. The ditty under section 24 to make mandatory reports.

5. The proteclions afforded by section 26.

6. The long-term care home's policy to minimize the restraining of residents.

7. Fire prevention and safaty.

8. Emergency and evacuation procedures.

9. Infection prevention and controf.

10. All Acts, regulations, policies of the Ministry and similar documents, including policies of the licensee, that are
relevant to the person's responsibitilies.

11. Any other areas provided for in the regulations. 2007, c. B, 5. 76. (2).

Order { Ordre :

The licensee shall ensure that no persan mentioned in subsection (1) perferms their responsibililies before
receiving training in the areas mentioned below: 3. The long-term care home's policy o promote zera tolerance
of abuse and neglect of residents, 4. The duty under section 24 to make mandatory reparts.

Grounds / Motifs :

1, Zero tolerance of abuse and neglect of residents training was not altended by all siaff who provide direct care
to residents prior to performing their duties as verified by review of aducation documentation for period of August
201G-June Z011.

Staff member involved in incident of alleged rough handling of a resident did not receive training an the
licensee's policy to promote zero iolerance of abuse and neglact prior to performing her responsibllities. (116)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile : Sep 27, 2011
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Ministry of Health and Ministere de la Santé et

} Long-Term Care des Soins de longue durée
7" Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 andfor Aux termes de larficle 153 el/ou
section 154 of the Long-Term Care de I'article 154 de /a Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007 c.B de soins de longue durée, L.0. 2007, chap. 8

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has he right lo request a reviaw by the Direclor of this (these) Order{s) and 1o request that the Direclor stay this (thase) Order{s) in
accardance wlth seclicn 163 of the Long-Term Care Homes Acl, 2007.

The request for review by the Director must be made in writlng and be served on the Director within 28 days from the day the ordar was sarved on the
Licensze.

The weitten raguest for review musl include,

{a) the portions of the arder in respect of which the review Is requasted;
{b) any submissions thal the Licensee wishas tha Diracior to consider; and
{c} an address for services for the Licensee,

The writlen request for review must be served persenally, by registerad mail or by fax upon:
Director
clo Appesls Coordinatar
Perionmance Improvement and Compliance Branch
Minislry of Health and Long-Term Care
55 5t. Clair Avenue West
Suite BOQ, Bih Floor
Taronto, GN M4V 2Y2
Fax: 416-327-7603

When service js made by ragistered mail, it is deemed to be made an the fifth day after the day of mailing and when service is made by fax, ilis
deemed 1o be made on the firs! business day afler the day lhe fax Is senl. If the Licensee Is not served with writlen nolice of the Direclar's decision
within 28 days of receipt of the Licenses's request for review, this{lhese} Order(s) Is{are) deemed io be confirmed by the Director and the Licensee Is
deemed o have been servad wilh & copy of that decislon on the expiry of the 28 day period.

Tha Licenses has ha right o appeal the Direclor's decision on a request for review of an Inspector’s Ordee(s} to the Heallh Services Appeal and
Review Board (HSARB) in accordance wilh section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independant tribunal not
connaclad with the Ministry. They ars established by legislalion lo review maliars concerning heallh care servicss. If the Licensee decides fo request a
hearing, the Licensee must, within 28 days of being served with the notica of the Director's daclsion, give a written nolice of appaal to hoth:

Haallth Services Appeal and Raview Board and the Director

Atlenticn Regislrar Director

151 Blnor Street West clo Appeals Caordinalar

Oth Flaor Perdomance Improvement and Compliance Branch
Torento, ON M55 275 Ministry of Health and Long-Tarm Care

55 St. Clair Avenue West
Suite BOO, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appaal and will pravide Instructions regarding the appaal process. The Licenses may leam
morg about the HSARB on the website www.hsarb.on.ca,
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Ministry of Health and Ministére de la Santé et

Long-Term Care des Soins de longue durée
ﬁf Oﬂtar Order{s) of the Inspector Ordre(s) de I'inspectaur
Pursuant to section 153 and/or Aux termes de ['article 153 etfou

seclion 154 of the Long-Term Ceare de l'arlicle 154 de fa Loi cle 2007 surles foyers
Hormes Act, 2007, 8.0. 2007, c.8 tle soins de longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'’APPEL

PRENDRE AVIS

En veriu: de I'arficle 163 de la Loi de 2007 sur les foyers de solns de [ongue durée, e tiulaire de pannis peut demandsr su directeur de réexaminer
{'ordre ou les ordres qu'il & donna el den suspendre 'exécuilon.

La demande de réexamen dail Elre présenlée par écril et est signifiée au directeur dans Ies 28 jours qui sulvenl la significalion da I'ordre au thulsire de
permis,

La demande de réexamen doil contenir ce qui sult :

a) les partles de Vordre qui font Fobjet de la demande de réexamen;
b) les cbservations que le litulalre de permis souhalte que Ie direcleur examing;
c} ladrasse du lilulaire de permis aux fins de significalion.

La demande écrile est slgnifiéa en personns ou envoyéa par courder racommandé ou par t€lécopleur au :

Directaur

a/s Cogrdinalzur des appels

Direction de Famélloration de [a perfarmance el de la eonformilé
Ministére de la Santé el des Scins de longue durée

55, avenue St. Clalr Oues!

8e &laga, bursau 800

Toronto (Ontario) M4V 2YZ2

Télécoplaur : 416-327-7603

Les demandes envoyées par cawrrier recommandé sont répulées avair &1é signlfidges le cinquiéme Jour suivant 'envei ef, en cas de Imnsmission par
\élécapleur, la signification esi réputée faite I Jour ouvrable suivant Penvol. Sile titulaire d2 permis ne regoil pas d'avis écrit de la décisfon du directeur
dans las 28 Jours sulvant [a signification de 1a demande de réexamen, Pordre ou les ordres sont r2pulés conrfirmés par le direcleur. Dans ce cas, lp
fitufaire de permis est réputé avoir regu une copie de la déeision avant 'expirelion du délal de 28 jouss.

En vertu de l'article 164 de Ia Lol de 2007 sur les foyers de swins de lungue durée, Is titulaire de permis a le droit dinterjeter appel, auprés de la
Cammission d'appel 2t de révision des ssrvices de santé, de Ja décision rendue par le directeur au sujel d'une demands de réexamen d'un ordre ou
d'ordres donnés par un inspeclaur. La Commisslon est un tribunal indépendant du ministére. i a &1& 8labll en vertu de Ia lol et it & pour mandal de
francher des litiges concemant les services ds santé. Le iitulaire de permis qul déclde de damander une audience dsit, dans [es 28 jours qui suivent
celui ol lui & élé signlité I'svia de décision du directeur, falre parvanir un avis d'appsl &cril sux deux endrolis sulvants :

A Fattention du registraire Directour
Commission d'appel et da révision des services de sante a/s Coordinateur des appels
151, rue Bioor Quest, Be élage Diraction de 'amalloralion da la patformance st dez la cnnfarmlie

Toranla (Ontario) M5S 275 Ministére de la Santé et des Salns de longue durés
55, avenue S1. Clair Ouast

Be élage, bureau 800

Toronto {Ontaric) M4V 2Y2

Télscapieur ; 416-327-7603

La Commilssion accusera réception des avis d'appel et iransmeiira des Inskructions sur la fagon de pracéder pour interjeler appel. Les titulaires de
permis pauvent sé renselgner sur la Commission d'appel et de révision des services de santd en consultant son sile Web, zu www.hsarb.on.ca.

Issued on this 20th day of September, 2041

Signature of Inspector / M
Signature de l'inspecteur: ' ?@é/ -
Name of Inspector/

Nom de 'inspecteur : SARAN Daniel-Dodd

Service Area Office/
Bureau régional de services:  Toronto Service Area Office
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