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The pu rpnse uf this inspection was to conduct an Other mspectlon
This inspection was conducted on the following date(s): February 19, 2014

During the course of the inspection, the inspector(s) spoke with the
Administrator, Business Manager, and residents.

During the course of the inspection, the inspector(s) examined licensee’s
records with respect to resident charges and trust accounts that included
resident records, licensee's policy and procedure documentation,
correspondence with applicable third parties, trust account ledgers, and all
other required documentation to satisfy the inspection requirements.

The following Inspection Protocols were used during this inspection:
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Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust

accounts
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Specifically failed to comply with the following:

s. 241. (4) No licensee shall,

(a) hold more than $5,000 in a trust account for any resident at any time; O.
Reg. 79/10, s. 241 (4).

(b) commingle resident funds held in trust with any other funds held by the
licensee; or O. Reg. 79/10, s. 241 (4).

(c) charge a resident, or a person acting on behalf of a resident, a transaction
fee for withdrawals, deposits, or anything else related to money held in trust. O.
Reg. 79/10, s. 241 (4).

s. 241. (7) The licensee shall,

(a) provide a resident, or a person acting on behalf of a resident, with a written
receipt for all money received by the licensee from the resident, or any other
person, for deposit in a trust account on behalf of the resident; O. Reg. 79/10, s.
241 (7).

Findings/Faits saillants :
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1. Record review indicated and staff interview confirmed that the balance in two
resident trust accounts had exceeded $5,000 in the previous 6 months.

Analysis of the first resident's trust account activity revealed that the balance in this
account had remained above $5,000 for the entire 6 month period. This resident
receives monthly deposits that consistently exceed the monthly withdrawals from this
account, therefore, the balance in this resident's trust account has not and will not
decrease below $5,000 without a withdrawal by the resident. The office manager
indicated that they are aware of this problem and they were currently working with the
licensee's head office personnel to remedy the issue.

Analysis of the second resident's trust account activity revealed that the balance in
this account exceeded $5,000 five times in the previous 6 months. This resident
receives monthly deposits that consistently exceed the monthly withdrawals from this
account. The timing of monthly deposits precedes that of monthly withdrawals,
therefore, the five observed instances in which the account balance exceeded $5,000
were temporary. The office manager indicated that they are aware of this problem
and they were currently working with the licensee's head office personnel to remedy
the issue. [s. 241. (4) (a)]

2. Interview with the office manager indicated that receipts are not issued for any
deposits made to resident trust accounts. These deposits include cash amounts
received from residents or resident family members and government issued cheques
for Old Age Security, Canada Pension Plan, Harmonized Sales Tax rebate, and the
Ontaric Trillium Benefit. Examination of the licensee's trust account deposit
documentation confirmed that receipts are never issued when deposits are made to
resident trust accounts. [s. 241. (7) {a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance with respect to issuing receipts for all deposits made into
resident trust accounts, to be implemented voluntarily.
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