Ministry of Health and Ministére de la Santé et des

} )__, Long-Term Care Soins de longue durée
Ontario - inspect

Inspection Report under Rapport d’'inspection

the Long-Term Care prévue fe Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Heaith System Accountability and Performance
gi\;ifs!on tand C i B h London Service Area Office Bureau régional de services de London
erformance Improvement and Compliance Branc 201 King Slreet, 4th Fioor 291, rue King, 4iém étage
Division de la responsabilisation et de [a LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone: (519) 675-7680 Téléphone: (519} 675-7630
Direction de I'amélioration de la performance etde la  Facsimile: (519) 675-7685 Télécopieur: {(519) 675-7685
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre d’inspection
I’mspection
22, 2oll
Aug 201 1 2011_024137_0026 Complaint

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700. MARKHAM, ON, 1 3R-9W2

Long-Terin Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
_MARIAN_ MACDONALD {137}

lnspectlon Summarleesume de 'inspection

The purpose of this inspection was to conduct a Complaint Inspectlon

During the course of the inspection, the inspector(s) spoke with Acting Administrator, Registered Nurse, 2 Registered
Practical Nurses, 6 Personal Support Workers, 1 Program Staff, 13 residents and 6 family members.

During the course of the inspection, the inspector(s) toured ali home areas, including resident rooms, cbserved
residents and staff, observed availability of fluids, reviewed temperature and humidity logs and relevant heat related
policies.

The following Inspection Protocols were used in part or in whole during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

-NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -

Def'mtlons o Définitions ST
WN = Written Nohl’ canon B
VPG = Voluntary Plan of Correcilon
DR --. Director Referral - @
CO — Compliance Order N i
WAO — Work and Activity Order 700000

WN Aws écnt _ :
VPG Plan de redressement voionla:re
DR~ " Aiguillage au directeur - :
CO = Ordre de conformité .00
WAO = Ordres : travaux et actw;tés '
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Non-compliance wnth requirements under the Long-Term Care Homes
Act, 2007 (LTCHA) was found, (A requirement under the LTCHA
1ncluc§es the requirements contained in the items listed in. the definition
of "req ement under :hls Act“ in subsectlon 2(1) of the LTCHA )

The followmg conshtutes wrltten notifi cailon of non-comp!lance under
paragraph 1 of section 152 of the LTCHA

g paragraph ' _2(1) dela LFSLD

: paragraphe de I'article 152 de la LFSLD

Le non-respect des ex:gences de la Loi de 2007 sur les foyers de
soins de longue durée (LFSLD) a 616 constaté. (Une ‘exigence de fa

Hoi comprend les exigences qui font partie des éléments énumérés

dans ia définition de « exlgence révue par Ia présente loi

Ce qux st constltue urn avis écnt de non—respect aux termes du

WN #1: The Licensee has falled to comply wath O. Reg 79110, 5. 91. Every Iicensee ofa Iong-term care home shall
ensure that all hazardous substances at the home are labelled properly and are kept inaccessible to residents at all

times. 0. Regy. 79/10, 5. 91.

Findings/Faits sayants :

1. While conducting a tour of the home, a spa room door, on Walkerville House area, was observed not to be securely closed
and no staff was in attendance. Disinfectant chemicals were stored inside, in an uniocked cupboard, allowing resident

accessibility.

lssued on this 2nd day of August, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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