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Date(s) of inspection/Date(s) de Inspection Nof No de Pinspection Type of Inspection/Genre
Pinspection d'inspection
Sep 20, 21, 27, Oct 17, 2011 2011_024137_0038 Complaini

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 790, MARKHAM, ON, L3R-0W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector{s}/Nom de 'inspecteur ou des inspecteurs
MARIAN MACDONALD ( 137)

The purpose of thls inspection was to conduct a Complaint mspection

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Registered
Nurse, Registered Practical Nurse, RAl Coordinator, 2 Personal Support Workers and resident,

Puring the course of the inspection, the inspector(s) toured resident home area, ohserved resident and
reviewed resident's clinical records,

The foHowing Inspectioh Protocols were used during this inspection:
Pain

Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

“NON-COMPLIANGE / NON-RESPECT DES EXIGENGES
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WN = Wnt{en Notzﬁ‘calson s : L WN = Aws écnt '
VPC = Voluntary Plan ofCorrectlon :- Lo VPG - Plan de redressementvn]onia;re

DR = - Director. Referral - '|DR - - Alguillage au dsrecteur .

_____ B PO PE e o :._:._ CO ~ - Qrdre de conformité . :
WAD = Work and ActMty Order S S " |WAD — Ordres : lravaux et actlwtés

'|Le'non-respect des exigences de la Lol de 2007 sur les foyers de
soins de longue durée (LFSLD) a été constaté. (Une exigence de la
loj comprend les exigences qul font partie des &léments énumérés
the definition of * requlrement under thls Act" ln subsectlon 2(1) dans la définition de « exigence prévue par 1a présente loi», au

of the LTCHA ) : paragraphe 2(‘{) de la LFS!_D :

CO - .Compliance Order

T_h_e_ followmg constltutes written nohf catlon of non-comptlance Ce qul suit constliue un av:s écrit cle nen- respect aux termes du
under paragraph 1 of secnon 152 of the LTCHA S paragraphe 1 de I arucle 152 dela LFSLD

WN #1 The L:censee has falled to compiy with LTCHA 2007 S 0 2007 c. 8 S. 6 Plan of care
Specifically failed to comply with the following subsections:

s. 6. (4) The licensee shall ensure that the staff and others involved in the different aspects of care of the
resident collaborate with each other,

{a) in the assessment of the resident so that their assessments are integrated and are consistent with and
complement each other; and

{b) in the development and implementation of the plan of care so that the different aspects of care are integrated
and are consistent with and complement each other. 2007, c. 8, s. 6 (4).

s. 6. {7} The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
In the plan. 2007, c. 8,s.6 (7).

Findings/Faits saillants :

1. For an identified resident, pain assessments and the development of the plan of care were not integrated and
consistent with each other.
[LTCHA, 2007, 8.0. 2007, ¢.8, s.6{4){(a)]

2. For an identified resident, personal care was not provided as specified in the plan.
[LTCHA, 2007, 5.0. 2007, ¢.8, s.5(7)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achleving compliance to ensure staff colfaborate with each
ofher in the assessment of the resident so that the assessments are consistent and that the care sef out in the
plan of care is provided to the resident as specified in the plan., to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 78/10, s. 50, Skin and wound care
Specifically failed to comply with the following subsections:

s. 50. (2) Every licensee of a long-term care home shall ensure that,

(a) a resident at risk of altered skin Integrity receives a skin assessment by a member of the registered nursing
staff,

(i) within 24 hours of the resident's admission,

(ii) upon any return of the resldent from hospital, and

(iii) upon any return of the resident from an absence of greater than 24 hours;

(b) a resident exhibiting altered skin integrity, including skin breakdown, pressure ulcers, skin tears or wounds,
(i} receives a skin assessment by a member of the registered nursing staff, using a clinically appropriate
assessment instrument that is specifically designed for skin and wound assessment, .

{li) receives immediate treatment and interventions to reduce or relieve pain, promote healing, and prevent
infection, as required,

{ii) is assessed by a registered dietitian who is a member of the staff of the home, and any changes made to the
resident’s plan of care relating to nutrition and hydration are implemented, and

{iv) is reassessed at least weekly by a member of the registered nursing staff, if clinically indicated;

{c) the equipment, supplies, devices and positioning aids referred to in subsection (1) are readily available at
the home as required to relieve pressure, treat pressure ulcers, skin tears or wounds and promote healing; and
{d) any resident who is dependent on staff for repositioning is repositioned every two hours or more frequently
as required depending upon the resident's condition and tolerance of tissue load, except that a resident shall
only be repositioned while asleep if clinically indicated. O. Reg. 79/10, s. 50 (2).

Findings/Faits saillants ;

1. An identified resident did not recelve dressing changes, on two occaslons, due to supplies not being available.
[O.Reg. 79/10, 5.50{2){(c)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby

requested fo prepare a written plan of correction for achieving compliance to ensure supplies are readily
available at the home as required to treat wounds and promote healing, to be implemented voluntarily.

WN #3: The Licensee has falled to comply with O.Reg 78/10, s. 32, Every licensee of a long-term care home
shall ensure that each resident of the home receives individualized personal care, including hygiene care and
grooming, on a daily basis. 0. Reg. 79/10, s. 32.

Findings/Faits saillants :

1. It was observed that resident had not been shaved, as there was evidence of beard growth.
Several dry, yellowish, scaly patches were observed on resident's scalp.
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Issued on this 17th day of October, 2011

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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