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LicenseefTitulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-0W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
.SA,N.DRA by {190)

Sht lnspection Summa IResumé de mspectlon

The purpose of this inspectlon was fo conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Practical Nurse, Personal Support Workers and Residents.

During the course of the inspection, the inspector(s) reviewed the clinical records of two residents, observed
the room and common areas for one resident and observed staff-resident interactions.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

E/ NON-RESPECT DES EXIGENCES
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Dlrector Referral
Compilance Order

_ respect des exlgences dela Loi de 2007 sur. !es foyers de:
soins de Jongue durée; (LFSLD) a été constaté.-(Une exigence de la’
loi comprend lgs: e)ugences qui font. partte des ¢léments énuiméres

}Non compilance wnth reqmrements under. the i_ong-Te
-Homes Act, 2007 (LTCHA) was found. "(A reqmreme

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed fo comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

(a) the planned care for the resident;
(b) the goals the care is intended to achieve; and
(c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

Findings/Faits saillants :
1. The most recent plan of care that is accessed by the Personal Support Worker staff for a resident is dated as printed
on November 13, 2011.

The interventions that have been added to the plan of care (as recently as December 8, 2011)are not accessible for the
Personal Support Workers.

Staff on the unit and the Director of Care confirmed that the most recent plan of care that is accessed by nursmg staff is
on the resident’s chart,

Issued on this 30th day of December, 2011

Signature of Inspector(s)/Signature de Finspecteur ou des inspectaurs
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