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LicenseefTitulaire de permis

EXTENDICARE (CANADA} INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, | 3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N8G-3A4

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
TE_RRI_DALY_ (115)

'ummarleésume de. I’mspectlon

The purpose of this mspectlon was fo conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s} spoke with the Administrator, the Director of Care, one
Registered Practical Nurse, two Personal Support Workers and one resident.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident related to Log#
L-001500-11.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE I NON-RESPECT DES EXIGENCES

Legendé

.Voluntary:Plan of Correclio
' Director Referral

WAO™= Work and Activity Order - o [WAO'- Ordres : travaux et activités
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mpllance with reqwrements under the Long-Term Care. |Le non—respect des exigences de fa Lol de 2007 sur les foyers de
s Act, 2007 (LTCHA) was'.found. (A re_quirement _'unde_r..-the soins de longue durée (LFSLD) a été conatate, (Une exigénce de la
1|ioi comprend Jes, exigences, qui font pame des éléments énumérés .-
dans tadéfi nmon de « exlgence prévue ar.la: résente [ol »; au _* =

Ce qul sunt conshtue un.aws écnt de non-r pect aux tennes u:
paragraphe 4.del arhcie 152 de la LFSL 5

19.C
under paragraph 1 of secnon 152 of the LTCHA

WN #1: The Licensee has failed to comp!y with LTCHA, 2007 8.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

(a) the planned care for the resident;

(b} the goals the care is intended to achieve; and

(c) clear directions fo staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. The written plan of care does not set out clear directions to staff and others who provide care in relation to a residents
mobility and transfer status.

[LTCHA,2007,5.0.2007,¢.8,5.6.(1)(c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, 5.152(2) the licensee is hereby

retfuested to prepare a written plan of correction for achieving compliance to ensure clear directions are
provided to staff and others who provide direct care fo the resident, to be implemented voluntarily.

Issued on this 21st day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

(DCDL’
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