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LicenseefTitulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEFLES AVENUE EAST, SUITE 700, MARKHAM, ON, | 3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDPICARE SOUTHWOOCD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

TERRIDALY (118} — — — _

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, one
Registered Nurse, one Registered Practical Nurse, one Personal Support Worker and one resident.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident and the critical
incident related to Log# L-000331-12.

The following Inspection Protocols were used during this inspection:
Pain

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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Non compllance with reqmrements under the Long—Term Care
Homes Act, 2007 {LTCHA) was found.-{A requirement under the
LTCHA'includes the reguirements contained in the items listed in
the definition of " reqmrement under thls Act" in subsecﬁon 2(1)
of the LTCHA ) - e

The followmg constltutes wntten notlf' cai:on of non- compilance
under paragraph 1 of sectlon 452 of the LTCHA. RS

. paragraphe 2(1) de la LESLD.

- |paragraphe 1 de l'article 152 de la LFSLD. - -

loi comprend les ex:gences qui font partie des éléments enumérés
dans la définition de « exigence prévue par la présente loi:»,

Ce..qun swi constltue un avis écnt de ﬁoh-’re_sb'éc':_t'_

Issued on this 17th day of April, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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