;}—- Ministry of Healthand ~ Ministére de la Santé et des

Long-Term Care Soins de longue durée
l// O nta rl O Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division . London Service Area Office Bureau régional da services do London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 416m étage
Diviston de la responsabllisation et de la LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R&
performance du systéme de santé Telephone: (519) 675-7680 Tétéphone: (519) 675-7680
Direction de famélioration de la performance etde la  Facsimite: (519) 675-7685 Télécopieur: (519) 675-7685
conformifé

Public Copy/Cople ¢u public

Pate(s} of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Jul 25, 26, 30, 2012 2012_094144 0018 Complaint

Licensee/Titulaire de permis

EXTENDICARE (CANADA} INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD. WINDSOR, ON, N9G-3A4

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

o ln:pect[on Summarleesume de I’lnspectio'

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector{s) spoke with one resident, the Director of Care, one RPN and
two PSW's,

During the course of the inspection, the inspector{s) reviewed the home Resident Abuse and Neglect Policy and
one resident health record.

The following Inspection Protocels were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a resuit of this inspection.

Vofuntary Plan 'of C
Director Referrat

“Work'and Actlwty QOrder.
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Issued on this 30th day of July, 2012
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