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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection  Type of Inspection/Genre
Pinspection d'inspection
Aug 14, 18, 2012 2012 _094144_0028 Critical Incident

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, E3R-OW2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

CAROLEE MILLINER (14,4)_

ect:on Sumj _'ryIResume del

The purpose of thls :nspectlon was to conduct a Critical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with one resident, the Administrator, Acting Director
of Care, one RPN and PSW,

During the course of the inspection, the inspector(s) reviewed one critical incident report, one heaith care
record and the home's policies related to Falls and Managing a Head Injury.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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Non- comphance with requirement' : un 'r the i.ong-Term Care -
Homes Act,"2007 (LTCHA) was fo requirement under. the
'_s the' reqwrements contained in the itemslistad i ol

Trequirement undet this Act”in subsectton 2(1)

the definitio
of the LTGHA)

under paragraph 1 of sect

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7} The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, 5. 6 (7).

Findings/Faits salllants :

1. One resident sustained an injury from a fall. Review of the resident health record revealed that registered staff post fall
assessmenis were not provided according to the home policy. Interview with the Administrator, Acting Director of Care
and one RPN confirmed the assessments were provided to the resident in the manner outlined in the home policy.
[LTCHA,2007,5.0.¢.8,5.6(7)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee Is hereby
requested to prepare a written plan of correction for achieving compliance related fo the care sef out in the plan
of care is provided fo the resident as specified in the plan,, to be implemented voluntarily.

Issued on this 16th day of August, 2012

Signature of Inspector(s}/Signature de 'inspecteur ou des inspecteurs
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