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Pinspection d’inspection
Aug 14, 16, 2012 2012_094144 0027 Critical Incident

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de scins de longue durée

EXTENDBICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector(s}/Nom de Pinspecteur ou des inspecteurs
CAROLEE MILLINER (144)

nspectlon SummaryIRésume de I’mspect on

The purpose of this mspectmn was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with one resident, the Administrator, Director of
Care, onge RPN and PSW.,

During the course of the inspection, the inspector{s) reviewed one resident health care record, one critical
incident report and the home policy related to Abuse and Neglect.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection,

COMPLIANCE / NO!
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Le non respect des. exlgences ‘de la Loi da

q
paragraphm de laiticle 52 de laLFSLD. s

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

(b) the goals the care is intended to achieve; and

{c}) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, s. 6 (1).

Findings/Faits saillants :

1. The written plan of care for one resident does not include the planned care, goals the care is intended fo achieve and
clear directions 1o staff related to the requirement for two staff assistance, pain and behaviours. Review of the resident
health record and interview with one RPN and PSW confirmed the above issues occur on an ongoing basis.
{LTCHA,2007,5.0.c.8,56(1)(a)(b){c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance related to the written plan of care
setting out the planned care, goals the care is intended to achieve and clear directions to staff,, to be
implemented voluntarily.

Issued on this 16th day of August, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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