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Date(s) of inspection/Date(s} de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Aug 2,7, 2012 2012 094144 0023 Complaint

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-8W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MILLINER {144)

spection Summary/Résumé de 'inspection

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector{s) spoke with one resident,the resident POA, the
Administrator, Assistant Director of Care & the RN Clinical Coordinator.

During the course of the inspection, the inspector(s) reviewed one resident health care record and the Callpoint
Detailed Activity Report by Location.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 7th day of August, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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