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Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-0W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs

TERRI_ DALY {115)
T R Rt Inspection SummaryIRésume de r :nspection

The purpose of this mspect:on was to conduct a Complaint inspection,

During the course of the inspection, the inspector(s) spoke with the Administrator, the Acting Director of Care,
the Clinical Coordinator, the Pharmacist, one Registered Nurse, two Registersed Practical Nurses and one
resident.

During the course of the inspection, the inspector(s) reviewed the Cli related to the complaint, reviewed
medication records and clinical records of one resident, and reviewed policies and procedures related to Log# L
-001310-12.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Medication

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES .0 .
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WN— Written Notification "0 TN Avis et '
VPC - Voluntary Plan of COFI’GCHOD R " UTLIVPC - Plan de redressement volontaire

DR — " Director Referral * DR = Alguillage au directeur- ... .. ..
CO -~ “Compliance Order.. ~1CO = :-Ordre de conformité *

WAO = Work and Activity Order . “|WAD = Ordres : travaux et activités

Non- compllance with requirements under the Long-Term Care - Le non-Tespect des exigences de la Lol de 2007 sur Ies foyers de
Homes Act, 2007 {LTCHA) was found. (A fequirement under, ihe soins de longue durée (LFSLD} a'été constate. (Une exigence de la
LTCHA mcludes the requirements contained in the items listed in lol comprend les exigences qui font partie des éléments énumérés
the definition of requnrement under this Acl ;n subsection 2(1) dans la définition de « exigence prévue par la présente Ior »oay. .
of the LTCHA) . i paragraphe 2(1} de Ia LFSLD : . i o

The foliomng const:tutes wntten notlﬁcatlon of' non- comphance lce qua swt constutua un aws c:ni de non- respect aux termes du
under paragraph 1 of sectmn_ 152 of lhe LTCHA o paragraphe 1 de J'amcle ‘!52 de [a LFSLD '

WN #1: The Licensee has failed to comp!y with LTCHA, 2007 S.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 {1).

Findings/Faits saillants :

1. The home did not ensure that residents were protected from ongoing incidents of narcotic medication tampering and
theft.

As a result of the most recent incident the home neglected to provide residents with the prescribed medication for
treatment and care, jeopardizing the health, safety and well being of 4 residents.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, 5.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure the home protects
residents from abuse and neglect, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 131. Administration of drugs
Specifically failed to comply with the following subsections:

s.131. {2) The licensee shall ensure that drugs are administered to residents in accordance with the directions
for use specified by the prescriber, 0. Reg. 79/10, s. 131 (2).

Findings/Faits saillants :

1. Medications for a resident were not administered in accordance with directions for use specified by the physician.
This error resulted in a medication being administered inaccurately.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure that medications are
administered to residents in accordance with the physicians orders, to be implemented voluntarily.

Page 2 of 3



™y
* } -
Zf‘* Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Issued on this 14th day of September, 2012

4 -
A

Signature of Inspector(s)/Signature de P'inspecteur ou des inspacteur

%

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue ie Loi de 2007 les
foyers de soins de longue

Page 3 of 3




