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Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON L 3R-OW2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4
Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

SANDRA FYSH (190)

Y "__de I lnspectlon

The purpose of this inspection was to conducta Compiamt mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Nurse, Registered Practical Nurse, Personal Support Workers, Dietary Aide, Residents and Family Members.

During the course of the inspection, the inspector(s) reviewed the clinical records of one resident, cbserved
staff-resident interactions and observed dining service related to L-001404-12.

The following Inspection Protocols were used during this inspection:
Food Quality

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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Legend Legendé

| WN -~ - Avis érit - '
- IVPC < Plan de redressement volontalre S
IDR — - Aigulliage au directeur.
“1CO — .- Ordre de conformité
WAO = Ordres : fravaux et aciavalés

WN - Written Notifi cation ISR
VPG ~ Voluntary Plan of Correclion
DR ~ - Director Referral - .
CO - Compliance Orcier o
WAO — Work and Activity Order, =00

Non-compliance with requ:rements under the Long-Term Care. Le non- respect des exigences dela 1_01 de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the so:ns de longue durée (LFSLD) aété constaté (Une emgence de ia '
LTCHA includes the requirements contained in the items listed in :
the definition of “requirement under this Act" in subsection 2(1)

of the LTCHA, )

The foliaw'in'g' constitutes written. notification of non- compliance
under paragraph 1 of sechon 152 of the LTCHA o paragraphe tdel amcle 152 de ia i_FSLD

WN #1: The Licensee has failed to compiy with O.Reg 7911 0, s. 73. Dining and snack service
Specifically failed to comply with the following subsections:

8. 73. (1) Every licensee of a long-term care home shall ensure that the home has a dining and snack service
that includes, at a minimum, the following elements:

1. Communication of the seven-day and daily menus fo residents.

2. Review, subject to compliance with subsection 71 {6), of meal and snack times by the Residents' Council.

3. Meal service in a congregate dining setting unless a resident’s assessed needs indicate otherwise,

4. Monitoring of all residents during meals.

5. A process to ensure that food service workers and other staff assisting residents are aware of the residents’
diets, special needs and preferences.

6. Food and fluids being served at a temperature that is both safe and palatable to the residents.

7. Sufficient time for every resident to eat at his or her own pace.

8. Course by course service of meals for each resident, unless otherwise indicated by the resident or by the
resident’s assessed needs.

9. Providing residents with any eating aids, assistive devices, personal assistance and encouragement required
to safely eat and drink as comfortably and independentiy as possible.

10. Proper techniques to assist residents with eating, including safe positioning of residents who require
assistance.

11. Appropriate furnishings and equipment in resident dining areas, including comfortable dining room chairs
and dining room tables at an appropriate height to meet the needs of all residents and appropriate seating for
staff who are assisting residents to eat. O. Reg. 79/10, s. 73 {(1).

Findings/Faits saillants :

1. During observation of a meal service, documentation regarding therapeutic dists and/or textures was not consulted by
the dietary aide serving the meals.

The personal support workers obiaining entrees from the dietary aide asked for meals by "regular” or "puree” and not by
the resident name. Therapeutic diet forms were not consulted prior to serving the meals.

2. The posted menu in the dining room was not the correct menu for that date.

3. During meal service four residents were served their entrees, but did not receive assistance to eat for at least 15
minutes. One resident received her entree and waited over 20 minutes for assistance.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance with ensuring that dining service for
all meals meet the legisiative requirements related to menu posting; that a process is in place to ensure that
food service workers and other sfaff assisting residents are aware of diets, special needs and preferences and
that a process is in place fo ensure that residents are provided with assistance as soon as a meal is served to
them, to be implemented voluntarily.

Issued on this 13th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Vi, %JJ
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