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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): June 18, 2013
During the course of the inspection, the inspector(s) spoke with one resident,
the Director of Care, Clinical Coordinator, Physiotherapist, one Registered
Practical Nurse and two Personal Service Workers.

During the course of the inspection, the inspector(s) reviewed one resident
health record.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care
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Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s. 6 (1).

s. 6. (11) When a resident is reassessed and the plan of care reviewed and
revised,

(a) subsections (4) and (5) apply, with necessary modifications, with respect to
- the reassessment and revision; and 2007, ¢. 8, 5. 6 {11). -

(b) if the plan of care is being revised because care set out in the plan has not
been effective, the licensee shall ensure that different approaches are
considered in the revision of the plan of care. 2007, c. 8, s. 6 (11).

Findings/Faits saillants :

1. The licensee did not ensure one resident's plan of care sets out clear directions to
staff and others who provide care to the resident. One resident was assessed by the
Physiotherapist to evaluate safety concerns. The physiotherapist directives were not
included in the written plan of care. Two staff confirmed the written plan of care does
not include the Physiotherapist directives. [s. 6. (1) (c)]

2. The licensee did not ensure that different approaches were considered for one
resident in the revision of the plan of care. The Registered Dietitian assessed one
resident and documented the need to refer the resident to the physician for
consideration of a prescription to manage a health condition. Three staff confirmed the
referral was not completed. [s. 6. (11) (b)]
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Issued on this 19th day of June, 2013

Signature o Inspector()lSignature de l'inspecteur ou des inspecteurs

LARILEE /0100 15 /ER
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