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Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.

3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2
Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE SOUTHWOOD LAKES
1255 NORTH TALBOT ROAD, WINDSOR, ON, N9G-3A4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRI DALY (115)

The purpose of this mspectlon .was to conduct a Crltlcal Incident System
inspection.

This inspection was conducted on the following date(s): August 8, 2013
During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, one Registered Nurse and fwo Personal

Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record
and investigative notes related to the inspection.

The following Inspection Protocols were used during this inspection:
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Falls Prevention

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care
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Specifically failed to comply with the following:

s. 6. (4) The licensee shall ensure that the staff and others involved in the
different aspects of care of the resident collaborate with each other,

(a) in the assessment of the resident so that their assessments are integrated
and are consistent with and complement each other; and 2007, c. 8, s. 6 (4).

(b} in the development and implementation of the plan of care so that the
different aspects of care are integrated and are consistent with and complement
each other. 2007, c. 8, s. 6 (4).

Findings/Faits saillants :
1. The licensee had not ensured that staff and others involved in the different aspects

-of care for a resident, had collaborated. with each other to ensure the development -

and implementation of the plan of care was integrated, consistent and complemented
one another.

Staff verified that information in the plan of care and assessments were not integrated,
consistent and complementary due to the lack of collaboration related to changes in
care for a resident. [s. 6. (4) (b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure the development and implementation of the
plan of care is integrated, consistent and complements the other, to be
implemented voluntarily.
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Issued on this 14th day of August, 2013
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