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Date(s) of inspection/Date de I'inspection Inspection No/ Type of Inspection/Genre d'insptection
d’inspection

July 27, 2010 | | complaint L1btb ¥
2010-155-2842-
27Jul135005

Licensee/Titulaire

Extendicare (Canada) Inc.
3000 Steeles Ave. East
Suite 700, Markham, ON L3R W2

Loeng-Term Care Home/Foyer de soins de longue durée

Extendicare Southwood Lakes
1255 North Talbot Road
Windsor, ON N9G 3A4

Name of Inspector(s)/Nom de Pinspecteur(s)

Marian Mac Donald (#137) & Sharon Perry (#155)

. Inspection Summary/Sommaire d’'inspection

The purpose of this inspection was to conduct a/an complaint inspection related to a complaint received prior to
July 1, 2010. '

The inspection was conducted by two inspector(s) identified above.
The inspection occurred on July 27, 2010 with two inspector(s) being present on that day(s).

During the course of the inspection, the inspector(s) spoke with:
Administrator; Director of Care, Assistant Director of Care, RN, RPNs, PSWs and Resident.

The following Inspection Protocols were used in part or in whole during this inspection:
Responsive Behaviours

No Findings of Non-Compliance were found during this inspection.
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The following constiutes written notification of non-compliance upder .

paragraph 1 of section 15Z of the LTCHA. *

* Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. {A requirement under the

LTCHA includes the requirements contained in the fterns listed in the

. definition of "reguirement under this Act” in subsection 2(1) of the
LTCHAY -

Le suivant constiluer yn avis d'ecrit de l'exigences prevue le

‘paragraph 1-de section 162 de-les foyers de-soins de [ongue
gured; .

Non-respect avec tes exigences sur le Loi de 2007 les foyers
de soins de fongue direé 3 trouvé, (Une exigence dans e fof
comprend les exigences contenuer dans les points énuméres
dang la définition de “axigence prevus pat fa présents (o au
peragraphs 2(1)} de ia loi.
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Signature of Health Sy;stzm Accox;nmbilit{f and Parformanice Division
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