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Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE ST. CATHARINES
283 Pelham Road, St. Catharines, ON, [28-1X7

Name of Inspector{s}YNom de l'inspecteur ou des inspecteurs
GILLIAN HUNTER (130)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Supervisor of Support Services, Registered staff,
Personal Support Workers and residents.

During the course of the inspection, the inspector(s} Interviewed staff, residents and reviewed the resident's clinical
record.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a resuit of this inspection.
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Issued on this 16th day of September, 2011
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