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Licensee/Titulaire de permis

EXTENDICARE SOUTHWESTERN ONTARIO INC
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE ST, CATHARINES
283 Pelham Road, St. Catharines, ON, L23-1X7

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

GILLIAN HUNTER (130)

Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Compiaint inspection,

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, Registered
Staff, personal support workers, residents, family members.

During the course of the inspection, the inspector(s) Interviewed staff, residents and reviewed records.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Reporting and Complaints

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE | NON-RESPECT DES EXIGENCES.
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