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The purpose of this .inspection was to conduct a Complaint inspection.

This inspection was conducted on the fol!owmg date(s): January 9, 14 & 15,
2013. o S _

During the course of the mspection the mspector(s) spoke with the
Administrator, the Director of Care, registered staff, personal support workers,
the complainant, Publlc Health and an, ldentified reSIdent

During the course of the lnspection the inspector(s) conducted a review of the
the health files for thirteen identified residents, observed care, reviewed relevant
policies and procedures and reviewed the data collected by the home related to
infections durmg the month of December 2012

The following Inspect:on Protocols were used during this inspection:
Infection Prevention and Control

Personal Support Serwces _
Prevention of Abuse, Neglect and Retaliation

Findings of Non-C_o_mphance .wer_e found during this inspection.
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_-ln' 'the definit
Act® in subsi

WN #1: The Licensee has falled to comp!y w:th 0. Reg 79/10, s. 229. Infection
prevention and control program -

Specrﬁcaily failed to comply with the fo[!owmg

8. 229. (5) The [lcensee shall ensure that on every shift,

(a) symptoms indicating the presence of infection in residents are monitored in
accordance with evidence-based practices and, if there are none, in accordance
with prevailing practices; and O. Reg. 79/10, s. 229 (5).

(b) the symptoms are recorded and that tmmed:ate action is taken as reqmred
O. Reg. 79/10, s. 229 (5)

5. 229. (6) The ltcensee shall ensure that the information gathered under
subsection {5} is analyzed daily to detect the presence of infection and reviewed
at least once a month to detect trends, for the purpose of reducing the
incidence of infection and outbreaks O Reg 79/10, s. 229 (6).

Findings/Faits sa:!lants
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1. The licensee did .not-ensure that on every shift, a) symptoms indicating the
presence of infection were monitored in accordance with evidenced-based practices
and, if there were none in accordance with prevailing practices; and b) the symptoms
were recorded and immediate action taken as required.

i) The home notified Public Heaith on December 17, 2012 and an enteric outbreak was
declared by Public Health.:

i) During a review of the: health files for tdentlfled residents, the 24 hour report sheets
and the 24 hour mfectton momtonng sheets, it was noted that eleven identified
residents were experiencing-vomiting or loose stools in December 2012, Only resident
# 001 had received a laxative in the defined time frame. The resident's laxative was
noted to be held after they experienced loose stools. Resident # 001 continued to
have loose stools after the laxative was held.

The home did not notn‘y Pubilc Health untll seven days after the first symptoms were
identified. B

The licensee did not ensure that home S staff monitored resident’s symptoms and
immediate action was taken to identn‘y the potentla[ enteric outbreak at the home. [s.
229. (5)] SRR

2. The licensee did not ensure that the mforma’non gathered under subsection 5 was
analyzed daily to detect the presence of infection.

i) It was noted during a review of the home’s infection monstonng sheets, the 24 hour
shift report sheets and the documentation found in the identified residents’ health files
that the licensee did not ensure that the data collected related to vomiting and loose
stools was analyzed for the presence of frends that could indicate an enteric outbreak.
i) The Director of Care confirmed that staff are expected to collect data on each shift
related to symptoms of infection and document on the 24 hour infection monitoring
sheet and this lnformatlon should be anaiyzed for trends and reported to management
when required. R
iii) It was noted that reSIdents began to experience symptoms that would suggest an
enteric outbreak seven days prior to the home notifying Public Health of the potential -
outbreak and the home being declared by Public Health to be in outbreak.
- iv) The staff at the home were not consistently completing a 24 hour mfeotlon
monitoring sheet or the 24 hour report sheet.

v) The Director of Care indicated that a new form for daily surveillance of infections will
be implemented at the home in the near future but is not currently being used.
Staff at the home did not analyze the data collected for trends to identify the presence
of an enteric outbreak. [s. 229. (6)] '
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WN #2: The Llcensee has falled to compiy with O, Reg 7910, s. 231. Resident
records

Every licensee of a Iong-term care home shail ensure that,

(a) a written record is created and malntamed for each resident of the home;
and

(b) the reSIdent’s wrltten record is kept up to date at all times. O. Reg. 79/10, s.
231. - i e

Findings/Faits saillants =~
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1. The licensee drd not ensure that every resndent s record was kept up to date at all
times.

It was noted dunng a revrew of the heaith ﬂles for ldentltled residents that the
symptoms that these residents were experiencing, including vomiting and loose stools
were not always documented in the residents’ health records. It was noted that staff
were documenting some of the time on the 24 hour report sheet and/or the 24 hour
infection monitoring sheet but this lnformation was not belng included in the individual
resident’s health record. - :

- For resident# 001t was: noted that they had loose stools on specific dates in
December 2012 on the 24 hour report sheet but this information was not included |n
their health record.:

- For resident # 002, lt was. noted that they had loose stools on specific dates in
December 2012 on the 24 hour report sheet but this information was not included in
their health record.

- For resident # 003, it was noted on the 24 hour report sheet that the resident had
vomited on a specific date in. December 2012 but this lnformatlon was not included in
the resident’s health record. .

- For resident # 005, it was noted on the 24 hour report sheet that they had both
vomited and had loose stools on specific dates in December 2012 but this information
was not documented in their health record. It was also noted that for resident # 005,
there were no progress notes for a one month period in over the time frame when the
vomiting and loose stools occurred.

- For resident # 007 it was noted on the 24 hour report sheet that they experienced two
episodes of loose stools in Deoember 20'12 but th[s information was not included in
the resident health record.: '

- For resident # 008, it was noted on the 24 hour report sheet that the resident had two
bouts of vomiting in Deoember 2012 but this information was not recorded in the
resident’s health record. [s. 231. (b)]
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Issued on this 18th - jdayiof.March, 2013 -

Signature of inspector(s)_lSnatu_x_f d_I_’inter ou des inspecteurs
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