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EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST SUITE 700, MARKHAM, ON, L 3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE TECUMSEH
2475 ST. ALPHONSE STREET, TECUMSEH, ON_N8N-2X2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SANDRA FYSH (190) _ _ _ _ :
T . v Inspection Summary/Résumé de Finspection -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Acting Director of Care, Registered Nurse, two
Personal Support Workers.

During the course of the inspection, the inspector{s} reviewed the clinical record of one resident, reviewed the
policies, reviewed the homes reporting toois, observed the resident's room and dining room.

The following Inspection Protocols were used in part or in whole during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

Def mtlans Déf mtlons :

WN Wmten Notifi catton WN Aws écnt_

VPC__—' ‘Voluntary Plan of Correctlon e AVPC = Plande. redressement volontaire.
DR - Director Referral - 7 |DR - Aiguillage au’ dlrecteur
CO: >ompliance Order +{CO ~ . Ordre de conformita -

" ]WAO — Ordres : ‘travaux et actwltés i

WAO -~ Wark-and Activity Order '
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Inspection Report under Rapport d’'inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Non- comphance with requuements under the Long—Term Care Homes -ILe non-respect des exigences de. la Loi de 2007 sur les foyers de.-.
Act, 2007 (LTCHA) was found. ‘ {A requirement under the LTCHA ‘|soins de longue durée {LFSLD}) a été constaté. (Une exigence de Ia
includes the requirements contained in the items listed in the defi nltlon loi comprend les exigences qul font partie des éléments énumérés
of. reqmrement under th:s Act” in subsectlon 2(1) of lhe LTCHA ) o _j- dans la définition de « exigence prévue par Ia présente. Em »/au

: i : SRR . ; paragraphe 2(1) de la LFSLD. -

The followmg constitutes written nohf ca’uon of nen- comphance under 1Ce qui suit consntue un avis écnt de non- respect aux termes du T
paragraph 1 of section 152 of the LTCHA T paragraphe 1 cie l artnc]e 152 dela LFSLD :

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for sach resident that
sets out,

(a) the planned care for the resident;

(b} the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits sayants :
1.Jun 01, 2011 - 14:04 - Information oblained from an assessment for a resident was not indicated on the plan of care.

WN #2: The Licensee has failed fo comply with O.Reg 78/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or otherwise
put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable requirements under the Act: and

(b} is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits sayants :

1. Jun 01, 2011 - 14:01 - The resident's plan of care was not followed.
2. Jun 01, 2011 - 13:55 - The home's policy was not followed by staff,

Issued on this 13th day of June, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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