;}—— Ministry of Health and Ministére de la Santé et des

» Long-Term Care Soins de longue durée
L’ Oﬂta rlo Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
gl\?fsion I tand C i B h London Service Area Office Bureau régional de services de London
erformance Improvement and Lompliance Branch 291 King Street, 4th Floor 291, rue King, 4iém étage
Division de la responsabliisation et de la LONEDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone: (519) 675-7680 Téléphone: (519} 675-7680
Direction de 'amélioration de la performance etde la  Facsimila: (519) 675-7685 Télécopiaur: (519) 675-7685
conformité

Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspaction  Type of Inspection/Genre
I'inspection d’inspection
Jun 6, 8, 2012 2012_094144_0008 Complaint

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L.3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE TECUMSEH
2475 ST. ALPHONSE STREET, TECUMSEH, ON, N8N-2X2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

lnspectlon Sur

__maryIResum & de i’mspectlon

The purpose of this lnspectlon was to conduct a Complaint mspectton

During the course of the inspection, the inspector(s) spoke with nine residents, 2 family members, the
Administrator, Director of Care, two RPN's, two PSW's and the Director of Care Clerk,

During the course of the inspection, the inspector(s) reviewed nine resident health records, the home nursing
personnel schedule and contingency plan for staff shortages.

The following Inspection Protocols were used during this inspection:
Dining Observation

Personal Support Services

There are no findings of Non-Compliance as a resuit of this inspection.
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Issued on this 8th day of June, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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