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Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.

3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2
Long-Term Care Home/Foyer de soins de longue durée
EXTENDICARE TECUMSEH

2475 ST. ALPHONSE STREET, TECUMSEH, ON, N8N-2X2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRI DALY (115)

nspection Summa:rle:
The purpose of this inspection was to conduct a Complalnt inspection.

This inspection was conducted on the following date(s): June 14, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Acting Director of Care, two Registered Practical Nurses, two
Health Care Aides and one resident.

During the course of the inspection, the inspector(s) observed a resident and
reviewed the clinical record of one resident, staff education records and critical
incidents related to the inspection.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 87.
Housekeeping

Specifically failed to comply with the following:

s. 87. (2) As part of the organized program of housekeeping under clause 15 (1)
(a) of the Act, the licensee shall ensure that procedures are developed and
implemented for,

(d) addressing incidents of lingering offensive odours. O. Reg. 79/10, s. 87 (2).

Findings/Faits saillants :
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1. During a complaint inspection a lingering offensive odour was noted in a resident
room.

The odour was addressed however prior to my exit the room was still noted to have a
lingering odour.

Management indicates that the expectation is that the home is free of lingering
offensive odours. [s. 87. (2) (d)]

Issued on this 21st day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou es ispecteurs B
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